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: • 1 ~3-ti-aJt,e Hou.c:imL_in ~Je,,1 Ze2J.ar,d 
Jn ~cw i~3land State housiny has bseG ac~eptcd• in principle and in 
p:cact:1.ce I as ere of the solwticn,:; -to t\·1e hGusing proble:;1s fo:c those unah.l.8 
I.o finance ·i::lm purc:1ase of a section end the 8·r.e.,::tion of a cllvellin,J 
(Trl.in, 1977: 106). The present State rlcusing system uas established in 
1936 as Bn int~gral part of the first ~abour Government 1s welfare policies. 
Ho~ever, before 1936 the State had already been involved in ho1ising. 
In 1905 the Wo-kers 1 Dwelling Act had been passed. This Act provided for 
tlrn sf.!·i:ting ar.art of land and the building of dv1sllinqE;· fo:c '.'llorker.s 
(def-'ir:1cd ;::is l2ndless persons earning less thc:.n f,156 per annum),. ~han 
c2mB the Housir:g Act of 1919, which empowered the StAte to build a batter 
c:lc.,1c-,s cif home for thosB earning up to £300 par annum, ~1ith an addition3l 
allowance for dependents. This Act was introduced because of a housing 
shortags that had become more acute with the return of soldiers from ~he 
First W~Tld War, a scarcity of labour, and a rise in costs of materials. 
But the new scheme operated for only thies years 
during which some BOO houses ware built. There-
after the housing problem steadily increased, 
particularly durii-1g the dep:r:essi.011 years of the 
late 1920s and early 19JDs. (T~li~, 1977: 106) 
ThG s2riousness of the housing problem was rEvealed tc the government 
through inf0rmation obtained fro~ local authorities which had been 
e1npo~.f2 r~rl unde:r the 1 9:? ~ Housing Su:cvey Act 2 t.o s~.iTvey the housing 
situation in their respective arsas. The information from the survey 
shm,ie.J that out of 225 1 0C.CJ dh:e1J.:lncJs survc::.ycdf 27,214 (ocC'.:.pied by 68,405 












:ir.vol\,, 14,76l residents were overcrowded '.Trlin~ 1977). Furthormore, 
it was estimatsd that there was a shortege or at least 20,DDO houses. 
It 1-,2:c, partly on the:: basis of th.is infc,rn1atic,i "Lhc"t the present State 
l·lotrnirifJ sysiem 1,1as established" Tim first , 1ovc v-12s in fF.1ct ar. attempt to 
st:imu1c:,tc private enterprise buildins:; sctivity through the nm·1ly establi-
sh2d State Advances Corporation (5.A.C.). However, fo~ a number of 
reasons it was felt that rnly the provision c1f houses for rental purposes 
could improve the situationo Consequently in 1936 the Department of 
HrJUsinq Construction vms m~t up as a branch sf the SoA,C. The princip.1.e 
bPh:i.nd thE e,3tablishment of the Stote Rental Housing ssheme in NevJ Zea:Lancl 
\r,':,s spelt. Gut clGa:cJ.y iJy +,he Chairman of DL:ectors of tha 5./'\oC., 1ruhen 
r:2port:~fllJ i;cJ the House of Hepresenh,ti11::,s ir1 1937. ~estated that: 
There are many peoµlc who, by reason of the 
circumstances in whic~ they earn their liveli-
hood, or of their family responsibilities, or 
for some other good cause, are unable to finance 
th8 purchase of a section and the erection of a 
d\rJe1ling, even ,..;it:: the aid of extended f.ina1-1cial 
accmnmodation o. o ·che provis.iDn of hous·es for 
rental purposes at a figure in keeping \Ji th the 
resources of the people is the only solutiono 
~.J.H~B•, 1937, B. 13A: 26)o 
Within the co~text of this important policy statement, the normative 
go~l of State housing could be defined as ensuring the availability of 
rental houses ~or all these who cculd not help themselveso In other 
words, for l1um0~itarian reasons, the State clearly undertook the responsi-
bility for providing subcidised rental dwellings for those who could 
na:i.thu:r 3ffor:c! to buy nor to build i". 1,coir mm homes. The State Housing 
pl.'ag.rammcs t-.ieI·e aimed at pro\/j_ding ai:equcte housin~;1 facili·tic:s and the 
,. ·o "'c.. .., cv· -, ' r ' p ~' C ., ' + t' => 0 •• 0 1 , l A ; IJ ' J O '.) q ·,:; t: • 6 \ Ut:;:,, ... : ... u.c,::, .•.... •.c.8 -1:v.LJ.onmen-i; ,or ,1ese p~op_e '---~-:!, .. ~.!.!..•, 1.,.:1,, ~.u. J• Also 
ir; DT.cfr,r tu cnsu:ce that ths houses 1,iere tc, measure up to a high standard 









principles werR cdvocated for State Housing in the late 1930s and early 
"194.Cls: 
(1) Buildings ware to be of a high quality of 
construction; at least uµ tu tl,e standard of 9 
and preferably better than, the houses inhabi-
ted by ordinary citizens • 
(2) House designs were to be ccnsidGred individu-
ally and in any one street each house was to 
have a different elevationo Every attempt was 
to be made to avoid the labsl of 'government 
mass-produced houses'. Standardised plans were 
to be fully used, but the basic plan types were 
to be varied externally by changing the positions 
of porches and windows and altering external wall 
sheathing materials and rQofing pitcheso 
(3) As far as possible, houses were to be built of 
materials produced or manufactured in New 
Zealando This principle was intimately 
:cela ~ed to other obj ecti"E::S - namely mobilisa-· 
tion of building resources and the creation of 
employment opportunities. Therefore the use 
of brick veneer external walls, tile roofs and 
concrete foundations was cncouragedo 
(4) Houses would be for rental purposes and not for 
sale. (Trlin, 1977: 116). 
With the change from a Labour to a National Government ir1 1949) some 
of tha basic principles of Labour's State Housing programme were changed. 
first, Labour's principle of restricting State houses for rental purposes 
only was abandoned. In 1950 a policy of selling State houses, mainly to 
ths sitting tenants, was introduced by the National Government. This 1.oJ0s 
done to sncourag~ private home ownership amung tha State house tenants 
(T:rlin 5 1977) o Furthe~more, attempts were m6de to provide conditions 
that would enable people to get houses for thsmselves, for ex&mple, through 
State 0reparation and sAlling of building sitss. 
A secGnd p~inciole to be changed was that related to allocation of 
houseso Hitherto houses had bssn allocated accordins to werit or the 















imposed by the National Government as a qual~fying tPst for State house 
tenants in 1950. 
The tl,inking behind the impc~ition of an upper 
income limit was, of cov=se, ·;hat StatG rental 
housing (as a fc~m of p~clic 3ssistance, if not 
outright chRrit:,, given the rEnts ch2rg6d) 
should be limitad to families who c8uld neither 
afford to buy n~r tc build thBir own homesD 
(Trlin 1 1977: 11D)a 
In 1973 the income bar was modified by a points syste~, in which 
present accon;mud::1tion and the rent-,income :ra :;io nm'II took precedence over 
the income limit. Nsvurtheless, insufficient income is still retained as 
one of the chief crjte:-:-ia.for eligibility, 
As discussed below~ in Chapter 2 1 the obove policy changes did not 
only lead tc a radical restructuring of the State Housing system, but they 
have also had marked socio-econo1nic implicat~ons for the character of StatA 
housing suhurbs, and related to this, the de~ree of housing satisfaction 
emong the different classes of residents bot~ owner occupiers and tenants. 
Despite incGnsistency in the annual rate of construction (as shown in 
Figure 1), during the period between March 1937 and September 1978 100 1 000 
dwelling units had been completed and handed over for rental purposes 
(Ot~lliLl)aily Times 8/9/1978). All of the four main centres (Auckland, 
Wellington, Christchurch, Dunedin) in the country have State Housing 
sub1JJ.:bs o Furthermore, as a result of the policy of selling State houses, 
\ 
about 27~000 houses were sold between 1950 and 1975. The great majority ~ 
\ 
of these houses have been sold to sitting tenants and a smaller number to 
local bodies and to emp.lcyer.s for F,,,1ployee housing C.'rlinf 1977: 110). 
~owever, despite all the schievereents of the State Housing system, 
criticis~s of State housing "embracing the concept, physical realities and 
tenants, are now familiar to most New Zeaianders - as subjects of conversa-
tionj literary vitriol And mass media reports." (L 1ln, 1977: 115). 
··1 ...... ,. '--.,; ,;_"-I-- ~ --i --~ -, - .:,' 
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FigurP 1: Housing Units Completed and HAnded over to State Advances Corporation, 193R-77. 
Source: Trlin, A.D. State housing: Shelter and Welfare in Suburbia. 
In_ Trlin, A.D. (ed) So~i-31 bj£1-f~_e cmd Ne':J Zealand Socte~. 











Many nf the criticisms can b8 subsumed unde~ tho headi.ngs of a monotcnous 
6nd physically aa well es socially segreget8d State urban landscape, lack 
cf facilities and services~ and imbalanced communities. Critics claim 
that the State has been concerned mainly wi~, the provision of shelter 
without paying much attention to other issu~~ such as the provision of 
fscilities and services and planning for the development of 1 balariced 1 
co mm uni tie~; 1 which are also equally important~ What went wrong and why? 
1. 2 f ormulaticn of the R~search P:rnbl.~.I!!. 
The author feels that one of the main reasons why State Housing in 
New Zealand has been the target of so much public atte;1tion and criticism 
is because the State l·::1using authorities h3\'b not been sufficiently 
concerned ·,Ji. th moni taring the impact of their housing policies and 
programme so 
Planning for housing is a continuous r~ocesso A simplified housing 
planning mudel in Figure 2 shows the main stages in thi.s process of 
continuous dialogue and actiono It begins with a housing situation 
arising in the community which the government comes to perceive as a threat 
to, or a constraint uponj the welfare of the nation. The housing situation 
is appraised by the government to determine the extent of its aravity and 
identification of issues. Based on this 1 the government may then formulate 
housing policies whici, determine the choice of programmes to be undertaken 
in order to reciress the situation. In response to these policies and 
programmes, changes occuT, and these changes may modify the original 
housing situatior;o The changed housing situation therefore needs to be 
monitored again leading to recognition of further issces and so the process 
continues (SolesbtTy, 1974: 44). 
The monitoring of th8 housing situation in New Zealand, as illustrated 
above, has been undertaken on a ~umber of occasions. The first attempt to 
'Std 'tl6~ sssaxd uowe6I8d 'pJOJXO 





~ ~-1 UJ 0 























. r--=----~-.. ,.,·~--·-··-·,·--~ -·! ! -'"4 u ·-, --::po. n '.] --,~ f11 1 ·-,c-; ·-1 ,-. H L •• -l. 
L_______ w !-····· !·.1 ... ·~·-!·.·--.· '-', _____ ,._., ....... _ ... l 











app.t·aise "h ' . . t t. c. e 11ous1ng s1 ua .ion vJas in 1935 (.,h ci , !i& , 1 9 3 9 , E o 1 3 : ·1 '!) • 
was mainly or1 the basis of the information rroduccd by the 1935 Housing 
Survey that the present State Housing syste_m ,·Jc,s establishedo In August 
1953r the gove:enment convened a National Hou:3ir;g Conference to fJ.nc1 111ays 
and means of solving housing p::oblemsi (Cameron, 'i 970: 177) o The confer-· 
ence called for a 25 percent increase in house building, with a target 
figure of 206t000 houses to be built in ten years (Cameron, 1970)0 Ir1 
April 1971 a Commission of Inquiry Into Housing, which had been set up in 
1970y reported its findings. Most of the recommendations on the State 
Housing system made by the Commission of Inquiry (1971) have been adopted 
by gov8rnmento Most of these recommendatiuns, however, have been of an 
It 
organisational nature. The recommendations) among other things, included 
the integration of the housing responsibilities into one organisationo 
Th~ establishment of the Housing Corporati~n of New Zealand in 1974 
represents that recommended integrationo (One result has been that State 
Houses are now officially known as Corporation Houses). 
Despite the official appraisals, the government is always being 
reminded of the housing Eituation by the number of people on the waiting 
lists for State houses, by newspaper reports, by local prs~sure groups such 
as welfare organisations, by Members of Parliament, and also by researchers. 
However, during the 41 years of the existence of the present State housing 
system there h0s never been a systematic monitoring exercise on State 
housing undertaken from the consumers 1 point of view, either by the State 
housing authorities or by researchers, as will be pointed out in Chapter 2. 
There has never been an assessment cf the impact of ti 18 significant policy 
changes i.ntroduced in the 1950s on the residents of State Housing suburbs. 
The little information which is availab]e comes from isolated references 











this area has led the government to base its State housing p~ogrammes on 
reports from the public in general and not from any syste~atic research 
nor f:rom the reactions of the residents o 
This study has been undertaken t-Jith a \' ie,v to furthering rec:ecrch on 
residents of State housing are~s 1 with particular reference to their 
satisfaction with housing. The study is sB~ in Dunedin. As such it is 
intended to help in clearing up some of the ~isunderstanding on State 
housing, and on State house residents in New Zealand, that might have been 
created through the lack Jf such informationn 
1 o 3 .Db..1£.dives of the St_udy 
The first objective of this study_is to assess whether two State 
housing suburbs in Dunedin - Halfway Bush and Brookville - are demographic-
ally and socio-economically imbalAnced commuhities. This objective will 
be achieved by examining the age structure, marital status,· ethnicity, 
household type, age and sex structure 1 hous8hold size, education 1 employment 
,status, occupation and income of residents (comprising both tenants and 
owner occupiers) in Halfway Bush and Brockville. 
The second objective of this study is to evaluate resident satisfaction 
J 
with various aspects of housing in these two State housin8 suburbs in 
Dunedin. This will be achieved by measuring the satisfaction expressed by 
the residents (both tenants and owner occupiers) in Halfway Bush and 
Brockville wit~ reference to three attributes of housing: the house 1 the 
section and the neighbou~hood. As a result~ the study hopes to show 
whether the factor of tenancy status (resulting from changes in government 
policy in 1950 as discussed above) is related to cons~ner satisfaction 
with the different attributes of State housing; The study will also show 
whether the various criticisms made about State housing suburbs have a 







In the light of a review of available literature on State housing .; ~ ...... 11 
New Zealand (tu be examined in Chapter 2) the following exploratory resear·:h 
hypotheses were formulated for verification in relation to the two State 
housing study ai·eas in Dunedin: 
fupJ:Lthesis .... One' State housing areas are demographically and socio-
economically imbalanced residential communitiesa 
Hypothesis Two: Owner occupiers in State housing areas have a different 
degree of housir1g satisfaction with the three attributes of State housing 
(house, se~tion and neighbourhood), as compared with that of tenant 
occupierso 
1 o 4 Qf.9 a ni sat io n.-2..f __ J.b..~ .. 2.i..L!..~X 
In Chapter 2 the relevant literature on State housing pertaining to 
this study is examinedo Chapter J discusses the study methodology designEd 
for this investigation. In Chapters 4 and 5 the results of the sample 
survey are considered, while the main findings and conclusions are 

















STATE HOUSING IN NEW ZEALAND:~ LITERATURE REVIEW 
2 .1 JDj;roducti.9.!J. 
In the previous chapter ( section 1 .1 ) t:.e origins and evo1u"tic;; of the 
present State Housing system ir New Zealand were discusseda That introduc-· 
tory discussion is now placed in a wider context through a review of 
literature pertaining to State housing in NB~ Zealand. According to 
Davey: 
More research has been done o~ state housing 
than on housing in general in New Zealand. 
The former State Advances Corporation Research 
and Evaluation Unit published repcrts under the 
names of McMurray, Page, Oaks and Absolum and as 
the Housing Corporation, by Gollan, Niven and 
Page. Many of the general submissions to the 
Commission of Inquiry discuss~d state housing, 
notably those by the State Advances Corporation, 
Housing Division, Ministry of Works and the 
Auckland Regional Authority. There have been 
several theses on state housing by Wards 1 
Cameron and Jackson. (Davey, 1976: 9-10). 
The literature review on State housing in this chapter comprises five 
sections: section 2.2 examines work on the evolution of State housing 
policy in New Zealand; section 2o3 discusses the work on the implications 
of the policy changes of the 1950s; section 2o4 examines the literature on 
physical planning and design of State housing areas, while section 2.5 
looks at the research pertaining to residents' satisfaction with State 
housing. Finall~, section 206 summarises the discussion. 
Although there is a considerable amount of literature on public housing 
in overseas countries, no attempt is made in this studJ to review such wide 
ranging literature. 
2.2 Evolutiqn of State housirg polic~ 






















New Zealand than an housing in general, as indicated by Davey earlier, 
much of the relevant material is fraymcntary and scattered. Also most of 
the research was done some time ago, and as a result up-to-date informatio,1 
on sc~e aspects of State housing in New Zealand is not readily availablso 
Consequently, as Trlin has put it, there is: 
an astonishing paucity of reliable detailed 
research, ••• Inevitably one is forced to 
rely upon little more than a handful of 
references, aside from official annual reports, 
sspecially if reasonably up-to-date examples of 
achievements and problems are to be presented~ 
(Trlin, 1977: 107). 
Among the aarliest sources on the history of go~einment involvement ii 
housing in New Zealand are the official reports. These reports are found 
in the numerous volumes of the Appendices to ths Jou~nal of the House of 
Representativeso They describe briefly the aims behind the estsblishment 
of State Housing system, the State housing programmes and the achievements 
of the State housing programmeso Thus the reports constitute an important 
source of data on the provision of State housing in New Zealand, since the 
time when the State Housing system was established in 1936. 
A number of writers, including Firth (1949), Jackson (1965), Cameron 
(1970), Hunt (1970), McMurray (1973), Ward (1977) and Trlin (1977), to 
mention a few, provide a reasonably adequate historical background to the 
evolution of State housing policyo One of the earliest publications on 
proposals for a State housing policy in New Zealand was Coates 1 Housing in 
New Zealand: An O~itline of Polj.cy, published in September 1935. In this 
outline of policy Coates, a Minister in the then Coalition Govern~~nt 
comprising the Reform Party and the United Party 1 discussed the welfare 
aspect of housing, the formulation of a housing policy and the objectives 



















in the New Zealand community which a housing policy should be designed to 




Those in stable emp.loymen.'~. who 1r:ould desire to 
become owners of houses b~~ whose incomes are 
too low to enable the.a1 to finance the purchase 
of dt'llellings,. 
Those in less stable emplo;ment who, in conseq-
uehce, would not desire tc b9come owners of 
houses, but whose incomes ire too low to enable 
them to pay an economic rental at existing costs 
on a d1rJelling 1r1hich conforr.1s to adequate standards 9 
Those o~ comforable incomes who would desire to 
become owners of houses but have inadequate 
capital. (Coates, 1935: 10) 0 
Coates' ideas see1n to have formed th~ basis for the policies and 
programmes of the State Housing system which was established in 1936. 
The principle behind the establishment of State housing was fully 
elaborated by the Chairman of Directors of the State Advances Corporation. 
Reporting to the House of Representatives in 1937, the Chairman stated: 
There are many people who by reason of the 
circumstances in which they earn their livelihood, 
or of their family responsibilities 1 or some other 
good cause, are unable to finance the purchase of 
a section and the erection of a dwelling, even 
with the aid of extended financial accommod3tion ·o~• 
[ths provision of houses for rental purposes at a 
figure in keeping with the resources of the 
people is the only solutiono] (A.J.H.Ro, 1937, 
B.13A: 26). 
It is not surprising that this policy statement highlighted the welfare 
aspect of State housingo This was because the State Housing system, 
established in 1936, was regarded aF an ~ntegral part of Labour's social 
welfare policy. 
According to Trlin (1977) the first move in the implementation of 










through the State Advances Corporationa W\en this proved to be inadequate, 
a more direct and intensive programme of b16 ldinq State rental houses was 
then decided upon as a s~lution to the housing shortage which had been 
estimatad at 20,000 houses in 1935. A num.l:er of ~vriters, incluc.ii1,g 
Jackson (1965) 1 McMurray (1973), Mullins and Robb (1977) and Trlin (1977) 
have examined the achievements of State housing building prtJiJrammes and 
have acknowledged the impressive building record of State houses which had 
totalled over 90,000 dwelling units by the end of 1977. 
However, in 1950 a ~umber of significa~t policy changes were introdLlced 
into the State Housing system. This followed a major political change from 
a Labour to a National Government in 1949~ "Trlin has described these 
changes initiated by the National Government in 1950 as follows: 
(~) attempts to p:ovide conditions that would 
enable people to get homes for themselves 
(for example, by State preparation and 
selling of building sites); 
(b) to further en~ourage private home ownership, 
State house tenants were given an opportunity 
to purchase the houses they occupied at 
attractive terms of sale [one of the basic 
principles of Labour's State Housing scheme, 
as indicated earlier, was that the houses 
would be for rental purposes and not fnr sr1J.e] : 
and (c) an upper income limit was imposed, as a 
qualifying test for State Housing applicantso 
(Trlin, 1977: 110). 
These pol~cy changes of the 1950s were.introduced at the same time as 
the building of State ho~ses or State sponsored houses on a large scale, 
throughout the main urban centres ir New Zealand. Crnsequently large 
numbers of people were housed more 0£ less at the samB time in these newly 
developed areas. Because of the policy of seiling State prepared building 



















~ " 1-· 
Housing areas., This meant that the reside~ts of the State Housing areas 
were str3tified into owner occupiers and ten3nts right from the start of 
the development of these areas. Hm,iever, .I. t ltJas the immediate implications 
of the policy changes, especially the impos~tion of an upper inc~m~ limit, 
on the demographic and socio-economic struc~ure of the residents of State 
Housing areas and the resulting impact of thJse implications on the areas, 
that has attracted the att~ntion of many re29archars and other groups of 
New Zealanders. 
2.3 Imelications of the State Housing Po.Jj~y Changes of 1950s 
As indicated earlier State Housing policy changes, which were initiatt1d 
by the National Government in the 1950sj came into effect at the same time 
as the development of large scale State Housing areas. Consequently larg3 
numbers of people, especially ter1ants, who moved into these areas had 
inco~es below the income limit set in 1950 0 Since income is associated 
with education and occupation in determining the soci.o-economic status of 
people, it hBs been argued that State Housing areas are imbalanced communi-
ties in that they are dominated by residents of low socio-economic status 
(Trlin, 1977). 
Several write~s, Jackson (1965), Timms (1969), Cameron (19~0), Hunt 
(1970), McCallum (1975) and Trlin (1977) included, have been involved in 
this controversy relating to demographic and socio-economic 'imbalances' in 
the State Housing areas. According to Trlin: 
State housing areas are heavily dominated by residents 
of low socio-economi~ status. They r1:e also areas 
with often grossly distorted population age-structures? 
and in recent years, they have become marked as areas 
wherein Polynesians are increasingly concentrated. 
(Trlin, 1977: 122). 
Jackson raised similar points when ~he wrote that: 
'\~ 
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income barriers to tenancy and to obtaining loan 
finance accentuats the tendency for new state 
suburbs to be inhabited by peDple from the same 
socio-economic groupo (Jackson: 1965: 52)o 
Cameron argued that :rJhereas the St.2te Housing scheme of the thirties 
was designed to meet the housing needs of a relatively broad social class 
of waga-earning or independent blue shirt and white collar workers, its 
rnain role now 
tends to be the provision of dwellings for those 
whose incomes and instability of employment would 
preclude them from 1 home ownership' or tha 
payment of current rates of rent and the housing 
of emergent ethnic minorities. 
(Cameron, 1970: 142). 
Hunt (1970), using results from a survey done in Takara illustrated 
that the majority of men in Takara were engaged in skilled manual, semi-
skilled manual, office and sales occupations. She (1970) also showed 
\ 
that 20 percent of the Takara sample had not attended secondary school and 
that about 69 percent had received three years or less secondary education. 
Although these findings and several others appeared to support the idea 
that there are more people of low socio-economic status in State suburbs, 
thesa findings were not compared with the socio-economic characteristics of 
the people in other suburbs, nor with the socio-economic characteristics of 
the population of the main centres in which the suburbs are located. 
Consequently it is not known how far the socio-economic characteristics of 
the residents of State suburbs can be regarded as bei~g features unique to 
these areas only. 
According to Davey (1976: 49) and Trlin (1977: 123) the impo~tance of 
these demographic and socio-economic imbalances in State suburbs is that 
they are associated with a number of economic and social problems. First, 
economic problems arise from an acute need to provide amenities and services 
17. 
for selected age groupsr and ara perpetuatej by the demand for new services 
at each stage of the ageing processa 5ecor,d, sGrvices and facilities 
initially provided (and certainly then nee~sd), are late~ found to be under-
utilised~ school accommodation being a m~im:: exarnpleo Residential 
K 
accommodation is also subject ~o progressive under-utilisation as families\ 
age and the children grow up and leave home. Third, social problems arise 
{ / from the low proportion of adults, the initi3l over-crowding of homes and 
the absence or lack of variety in the community amenities. 
-1' It would appear, however, that the arg:tments put forward by a number 
'\';> of researchers and other commentators to substantiate the existence of 
demographic and socio-economic 1 imbalances 1 in state housing areas are 
l-.i 
based on questionable assumptions. First of all, it is assumed that the 
residents of the 5tate housing areas are homogeneous. This assumption 
does not take into consideration the stratification of these residents into 
owner occupiers and tenants, which resulted from the policy of selling State 
- >--
developed building sites in State suburbs and from the sale of State houses, 
,, ' 
over a period now exceeding a quarter of a century. These two groups of 
residents are likely to have different demographic and socio-economic 
characteristics. 
7) 
The second question2ble assumption which appears to have been accepted 
to substantiate the existence and the possible persistence of demographic 
and socio-econ0mic imbalances in 5tate housing areas is that, with more 
J ',-
sitting State tenants becoming home owners, there would be long-term 
., __ 
residential stability in the State Housing areas. It is assumed that this 
would lead to the persistence of irn0dlances and ageing (Trlin, 1977: 123). 
However, this need not be the case. 
In addition to the need for further research to substantiate the 
existence and persistence of demographic and socio-ei,:jnomic imbalances in 
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the State sub11~bs, reports on work done on balanced communities overseas 
have indicated that such communities cannot be created simply by mixing 
peoplBo The 197i Commission of Inquiry, b23ing its report on information 
it had obtainul about the experiences in the United Kingdom and Australia 
paid that the fully balanced new community is probably an illusion or 
chimera (CommiHsion of Inquiry, 1971: 25). Davey raised similar points 
t.Jhen she ~JrotF,; 
It is better to talk of encouraging a socially 
mixed or representative community. This cannot 
be created but develops over ~ime. It would not 
be acceptable in New Zealand to force the mixing 
of status or income groups. The aim shciGld be 
rather to make available a range of dwelling types 
suitable for all households w~o want to live close 
to each other, or to share a certain di~trict. 
(Davey, 1976: 36). 
As for the issue of ethnic concentration in State suburbs, - apart 
from being a regional issue, - no one has carried out a thorough investiga-
tion to ascertain whether such a situation l• c· ,, beneficial or detrimental to 
the total cornmunityo For instance, Trlin (1977: 123-124) has explained 
that Dr. Rangi Walker saw positive benefits in the building up of a brown 
proletariat in outer suburbs such as Mangere, Te Atatu and Dtara. 
Dr. Walker's argument wes that such dense concentrations provide opportuni-
ties for the development of ethnic sub-communities with 
••• their own social organisation to ensure 
continuance of their own cultural patterns and 
adequat~ socialisation of their children. This 
formation of Maori cultural clubs, family clubs, 
benevolent societies, Maori committees, ~omen's 
welfare Leagues, and warden's associations have 
all proved to be integrative rather than 
separatist mechanismsc They give the Maori his 
identity, ensure cultural transmission and help 
members to adjust to wider society. 
(Trlin, 1977: 124). 














"imbalanced communities~ in overseas countr.~]s appears to have been 
uncritically accepted as being applicable to State suburbs in New Zealand, 
More research is needed to ascertain the exJstence of demographic and socio-
economic differences between the owner occu~iers and tenants, noi unly in 
recently established and young State suburbs but also in older and more 
established State suburbs. 
2o4 Physical Planning and Des~Lgn of State He~ Arnas 
By 1935 the housing shortage in New Ze~~and was estimated at 20,000 
houseso The number of people on the waiting lists was increasing rapidly, 
so that by the end of *he Second World War, there were 38p000 people 
recorded on the waiting lists (Firth, 1949). This evidence seemed to 
have cohvinced the gove±n~ent that the solGtion to the problem lay in th~ 
large-scale construction of State houses. Therefore it was clear from the 
beginning of the large-scale development of ~ew State housing areas, that 
the government was concerned with the overco~ing of an acute housing 
shortage. However, the authorities indicated that New Zealand was not 
going to produce houses which might be labelled as 'government mass-produced 1 • 
To this effect, the following principles were to be followed: 
(a) In the initial stages the majority of the 
houses are to be individual units 
(b) No two houses in any particular area are to 
be of the same design 
(c) As far as practicable materials are to be 
produced or manufactured in New Zealand 
(d) The quality of cc,1Struction is to LJe of a 
high standard, anj the internal facilities 
are to be mcdern and complete. 
(A.J.~.Ro, 1939, B.6: 4). . 
As far as ths government of that time was concerned, the above cited 
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standard both practically and aesthetically. 
Several interpretations have been advanced as to why State houses wer3 
constructed in suburban areas. According to the Housing Division,State 
housed ~ere developsd in suburban locations because cheap land was readily 
available in these areas (Commission of Inquiry, 1971). 
similar points when he wrote that: 
Tr~.in :caised 
Two factors governed ~he choice of areas for 
development. First, the area had to be close to 
an existing urban centre and large enough to allow 
continuity of development over a period cf years. 
Second, it appears that the area had to be cne 
wherein development had previously been restricted 
by problems of topography and drainage; problems 
which could be overcome by the cap~tel ~nd skills 
at the com~and of the state. (Trlin, 1977: 109). 
Firth (1949) felt that the decision to develop State housing in 
suburban areas might have been a response to current opinions and standards 
of tastes. "New Zealanders want elbow room. This point is reflected in 
the spreading suburbs." (Firth, 1949: 14). Firth's argument seems to be 
supported by the results of a survey conducted by the National Housing 
Commission in 1976. The results showed that most New Zealanders value 
their own separate sections, while 66 percent of the respondents disliked 
very much "only shared outside space." At least 50 percent of the 
respondents liked or liked very much the 20, 30 and 40 perch sections. 
The same survey showed that 90.6 percent of the respondents said that they 
liked or liked very much a single story detached house (N.H.C., 1977). 
The physical planning and design of State houses and environments in 
State suburbs have attracted several criticisms. Trlin ( 1977) h,"s 
classified some of these criticisms into the following groups; those 
criticisms related to the State Housing urban landscape and those related 
to the lack of community facilities and services. 
















2 .4.1 ~-e 1-:uusing_ urban landscape_ 
Accordin~ to Trlin, the State Housing landscape is: 
a landscape that re~ai:1s distinct and which thus 
sets an axea apart from its s~rrounding urban 
environment. This landscape is seen to incorpor-
ate two essential elements. First, it consists 
of low-cost housing which lacks any real variation 
i:: either style or appearance ••• Second, it is 
usually extensive in terms of space. 
(Trlin, 1977: 116). 
A number of wi~ters have also commented upon the uniformity of the State 
Housing urban landscape, including Jackson (1965), Hunt (1970), Cameron 
(1970) and McMurray (1973). The main elements of uniformity raised by 
these writers c.nd others are (a) the houses ~1hich are recognisable because 
they are of th~ same styl~s, (b) the setting which is one of openness, and X 
I 
even where fences (or hedges) have been used, they also tend to be standard- ' 
ised, (c) the absence of trees, (d) the absence of gar8ges and (c) the 
curvilinear street patterns which are to some degree distinctive. 
A quick look at street maps and aerial photo-
graphs confirms that practically every street is 
curved, with extensive us~ being made of crescents, 
loop roads, recessed courts and cul-de-sacs. 
(Trlin, 1977! 117). 
The reasons why the State Housing urban landscape in New Zealand has 
become what it is, have also been looked into by several writers. However, 
as Trlin (1977) has put it, the rank and order of prio~ity given to these 
reasons will vary accrirding to individual perception and beliefo For 
Melli~g (1975/76) the explanation is rooted in the politics of expediency 
and bureaucratic organisation. That is, government had to respond to the 
urgent housing needs, whi.ch if left unattended could h3ve cost the govern-
ment of that time critical electoral support. Accor~ing to the Commission 




















State housing has come to Ge what it is because 
of increasing land and building costs, an under-
standable emphasis on economy, and a r1eed (now 
satisfied) to build many mars houses quickly. 
(Com~ission of Inquiry into Housing, 1971: 15) • 
This expisnatl1n seems t~ be related to the aims and principles on which 
the State baserl the physical planning and design for State houses and State 
suburbs in the late 1930s and early 1940s, as has been indicated earlier. 
However, it is not what professional critics of the physical planning 
and design of -~he State suburbs think, which should concern the researcher, 
but how the residents of these areas themselves judge them~ This is 
important because it might lead to an understanding of what improvements the 
residents of S~ate suburbs would like to see. It would also provide an 
empirical basi3 for future planning of State Housing areaso More research 
is nseded on the assessment of the reaction of the residents to the physical 
arrangements, such as the crescents, loop roads, recessed courts and cul-de-
sacs, provided in the State suburbs. According to Gardner: 
it is now well known that the physical arrangement 
of housing can influence social relationships • 
The relative amount of friendliness and the social 
pattern of friendship are both affected, for 
example by th~ ~xistcnce of cul-de-sacs or courts. 
One post-war American study found that on two 
housing projects for ex-servicemen the distance 
between houses and the direction which a house 
faced were two major factors affecting the develop-
ment of friendships. These two factors combine to 
make it easy for social groups to develop within 
the courts. (Gardner 1 1976: 4). 
How far this can also be said about relationships within State suburbs, 
shoul~ be one of the tc~ics on which future research should be focused • 
2o4o2 The E,roblem of lack pf cornrnunitv facilities and services 
Furthe= criticisms levelled at Stat~ Housing arei,s have been concerned 







swimming pools. playing fields, schools, hospitals, child care facilities, 
and so on. The issue of a lack of community facilities end services has 
attracted the attention not only of research8rs but also of other common-
tatorso SomL rese~rchers like Hunt (1970) and Timms (1969) have argued 
that this lack of community facilities and services in the State suburbs 
was due to the lack of social planning on the part of the State Housing 
authorities. However 1 the State has maintained that it has always 
considered the provision of land for facilities and amenities as the 
furthest point it could go with regard to the provision of such facilities 
and services (Commission of Inquiry, 1971). 
On the ot~er hand the Commission of Inq~iry (1971) saw the lack of 
facilities and services as being the result of creatinif large new communi-
ties virtually overnight. It reported that, 
if a community grows gradually these things 
Cfacilities and services] come gradually as the 
need is felt and the finance found. If a large 
new community is created virtually overnight, the 
lack of them tends to be acute. And a new 
community consisting entirely of people on low 
incomes is ill-equiped to raise mcney. 
(Commission of Inquiry, 1~71: 19). 
But according to Trlin (1977) ~he lack of facilities in State suburbs 
can also be attributed to the legislative limitation within which the State 
Housing scheme has been operating. He has argued that the 1955 Housing 
Act which greatly influenced the development of State housing defined 
'state housing purposes 1 in terms which refer to dwellings, ancillary 
commercial buildings, streets, reserves and works for the benefit of the 
land L'L.:quiredo Thus facilities and services were not included. The 






















••• an effort of interpretation probably greater 
than the language of the act can bear would be 
required to stretch it into auth6risation for 
comprehensive new community development by the 
State including the provision of the desirabl8 
amenities. The concept of creating a total 
community was evidently not in parliament's mind 
when the [1955 Housing] Act was passed. 
{Commission of Inquiry, 1971: 20). 
However, the facilities and services which should be provided in Statf, 
suburbs in New Zealand, and by which body, is an issue which appears not tc 
have been closely examined by researchers. According to Trlin (1977) 
citizens throughout New Zealand would probably agree that childrens 1 play 
areas, schools, Kindergartens, churches, church halls,·and plunket rocms 
should be supplied by the State. As to the suggestion of swimming pools 
and cinemas, people would probably disapprove because, "traditionally such 
things have been left to residents ta organise or fall within tne domain of 
private enterprise." (Trlin, 1977: 120). Trlin (1977) want on to caution 
that it should not be thought that comprehensive development would solve 
the issue of providing facilities and services in State suburbs: 
It is not enough to simply provide facilities 
and services, they must be provided at the loc~l 
level by people who know, understand and have 
sympathy for the special needs and problems of 
their clientele. (Trlin, 1977: 121 lo 
~t this stage it is necessary to point out that State suburbs are not 
void of these facilities and serviceso In most State suburbs sites were 
provided for schools, kindergartens, a child welfare home, churches and 
church halls, and a centrally located shopping centre (Trlin, 1977; 119)0 
More sites have been transformed into facilities in most State suburbs 0 
However, few assessments of the attitudes of residents with respect to the 
adequacy of such services and facilities have been madeo S,1rveys designed 


















to assess such attitudes were conducted by Robb and Carr (1969) in Poriru0 
and by McCallum (1975) in the Sherriff Block, Gisborne. The results of 
the surveys are presented in Table 2a1, and they show a mixture of favourable 
and unfavourabl3 attitudes towards the adequacy of services and facilitien. 
Table 2.1 Attitudes of Residents in State Housing Areas With 






Children's play areas 
Swimming baths 
Halls for ~eetings, etc. 
Playing fields 






Assessment of Services and Facilities (%) 
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Note 1. Attitudes of all residents, state tenants ahd private house 
owners, apart from residents in institutions in the case of 
Porirua. 
Source: Trlin, A.D. State Housing: Shelter and Welfare in Suburbia. 
l.!J. Trlin, A.D. (ed). Social \rJelfare and New Zealand Socie..i:L.. 
1977, p 120. 
2.5 Residents' satisfaction with housing 
It is clear that many of the criticisms levelled at State Hoccing are 
made by pgople who do not themselves reside in ~he State suburbs (Mullins 
and Robb, 1977). Yet, in the final analysis it is the residents' assess-


















consumers of the State Housing. From a review of available literature on 
State Housing in New Zealand, it can be clea£ly seen that little atter1tion 
has been given to the study of residents' satisfaction with State Housing. 
Among the few studies done in this are~ of residents' assesbment was 
that carried out in Porirua in 1966 by Robb Hnd Mullins which was published 
tern years le1tero Mullins and Robb (1977) reported that the residents cf 
Porirua expressed considerable satisfaction 4ith their dwellings and with 
their residential locality. Hence "these findings question the generality 
of research showing public housing as socially and physically inadequate." 
(Mullins and Robb, 1977: 619). 
Moreover, Hunt (1970) also included inner survey, questions on the 
attitudes of residents in Takara with respect to accommodation, the area, 
and facilities and services. McCallum (1975) did the same thing when he 
conducted a survey in the Sherriff Block which is situated on the periphery 
of Gisborne. Table 2.2 shows the results of these surveys. Although the 
surveys seem to be rather superficial, the results indicate general 
satisfaction of the residents of Takara and the Sherriff Block with their 
respective areas. Commenting on the results Trlin (1977) pointed out that 
thG criticism of the State Housing urban landscape is to some extent negated 
.by the attitudes of the residents of these two surveyed areas (Takara and 
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Table 2o2 Attitudes of Residents in State ~Jusing Areas 
With Respect to Accommodation and Liking of Area 
Present accommodation 






N.A. or N.S. 
Preferred house or flat 
size (%) 
As at present 
Larger 
Smaller 
Don't know or N.S. 



















Sherri ff Block 1 
( 1 972) 
67aD 
12oD 








1 6. 0 
1 Replies of all residents - state tenants and private home 
owners. 
2 Pr~sent house 'the right size'. 
3 Present house 'too small'. 
4 Present house 'too big'. 
Source: Trlin, A.D. State Housing: Shelter and Welfare in Suburbia. 
1977, p 119. 
However, more research i~ needEd to determine (e) the factors influenc-
ing the residents' level of satisfaction with State Housing; and (b) 
whether there is any difference in housing satisfaction between owner 
occupiers and the tenants in t~e State suburbs. Such information is 










to provide the basis for future State Housir:.1 policy. 
2 0 6 Summanl 
Although there is a considerable amoun~ of literature on State Housi11g 
in New Zealand, very few studies are based ~11 adequate field studies. The 
main aspects that have been commented llpon rPlate to the demographic and 
socio-economic characteristics of State Hous~ng areas, and to the design 
and physical planning of State Housing suburbs. 
However, much of this research on the dt~ographic and socio-economic 
characteristics of State Housing suburbs seems to have been based upon 
questionable assumptio11s, such as that the ~Rsidents of State Housing 
suburbs are homogeneous. Only a few superficial attempts have been made 
to investigate the views and attitudes of th~ clients, that is, the 
residents of State Housing suburbs. As a rP-sult there are only biased 
impressions about the su8cess of State Housing. What is needed is 
empirical research into both the demographic and socio-economic character-
istics of the residents of State Housing suburbs and into the residents' 
own assessment of their hoµsing. Such information can serve as a valid 








3.1 ?our~es of Data 
Data for this study were derived from~ sample study carried out by 
questionnaire in two State Housing areas in lunedin: Half~ay Bush and 
Brockville~ This survey ~vas undertaken to: 
{a) identify the demographic and socio-economic characteristics of 
the two classes of State Housing rusidents: the owner occupiers 
and the tenants. 
(b) measure the satisfaction of these ~esidents with respect to three 
attributes of State Housing: the house, the section and the 
neighbourhood. 
In addition, the following supplementary data sources were used to 
obtain background information on State Housing: 
1. a survey of the literature on State Housing in New Zealand (and, in 
some respects only, overseas). 
2. archival sources; especially reviews of Parliamentary reports on 
housing contained in the _Appendices to thsJ Journal o+_th'.'.' 1-fouse ot_ 
Representatives • Also included under this heading were annual reports 
by the Housing Corporation of New Zealand; officisl publications such 
as the 1971 and 1976 census of population and dwellings; the Report 
of the Commission c~ Inquiry Into Housing (April, 1971); and reports 
on housing written by Local Authorities (·fown Planning Departments) in 
New Zealand. 
3. local newspaper articles and editorials which dealt with State Housing 
in Dunedin were also monitored. 













Dunedin and with the Chairman uf the Nutional Housing Commission; 
together with discussions with the staff of the Dunedin City Plannin~ 
Department. 
5. infor~al discussions with managers of n3al Estate and Construction 
firms, dealing in low-cos·: houses in Dunedin. 
6. informal interviews with some residents, shopkeepers and school 
administrators in St2te Housing areas i~ Dunedin. 
3 .2 Selection and Description of Stu..sJy Are<:.1·1 
Halfway Bush and Erockville were the two State Ho~sing areas in 
Dunedin selected as study areas (see Figure 3). The two areas are located 
to the west of Dunedin City centre and are approximately twelve minutes 
travelling time by public transport from the Dunedin City centre. 
The reasons for selecting these two areas were: first, although the 
two areas are not very far from the Dunedin City centre when compared with 
other suburbs, they stand out clearly as State Housing areas, i.e. they are 
readily noticeable as large agglomerations of State houses in the City. 
They are ideal as case studies on consumers' satisfaction with State 
Housing, since there has been little influence from the private sector in 
the development of either neighbourhood. 
Secondly, the two areas were established at different times and as 
such they may =eflect the variations in State Housing policy. The 
difference in time between the establishment of the t~o areas may also 
reflect the influence duration of residence ha~ on consumers' satisfaction 
with State Housing. 
The characteristics of the two study area~ are discussed below: 
Halfwa_y Bush: This suburb is located due west of \rJakari Hospital. On 
average it is 900 feet (300 m) above mean sea level. It is bounded by 
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easto The urban fence which marks the city boundary with Silverpeaks 
County is the northern and western boundary of Halfway Bush iesidential 
areao 
The suburb is linked to the city by Taieri Road. The same Taieri 
Road divides the suburb in two parts, one to the north of the road and the 
other to the south of the road. The northern half includes more privately 
built houses than the southern half, where the houses were built mainly by 
the Stateo It was in the southern half where the sample survey was 
carried out. 
The choice of Halfway Bush, or the Hudson Block as it was then called, 
for the building of State houses was partly due to the availability of chaap 
land and partly because the area with cheap land was near the Wakari 
Hospital (Otago Daily Times, Dunedin, 11 January 1949). The planning cf 
the Halfway Bush subu~b started in 1949. By March 1950, it had been 
surveyed and drains dug (Evening Star, Dunedin 1 31 July 1950). The State 
bought the land two to three yea=s in advance cf building, in order to 
permit development of reading, water supply and sewersge prior to the start 
of actual building construction. In the case of Halfway Bush, the canst-
ruction of houses started in 1952 (Otago Daily Times, Dunedin~ 20 May 1952)0 
From the beginning, the State-owned sections were released for sale to 
persons who wished to build their own houses. As a result both State 
built and privqtely built houses are found in Halfway Bush. 
Brockville: This suburb is located on Mou~t Grand, about 1,000 feet (325 m) 
above sea level. The area is si tu::.i:;ed due west of -Lf,e Mosgiel Woollen 
Mills in Kaikorai Valley. It is bounded by Fraser's Gully to the north, 
Dalziel Road to the west, ·Ettrick Street to the east and a line projected 
from Glenelg Street to the south (see Figure 3). 
the City by the Brockville Road. 














The choice of Brockville was determine~ by the availability of cheap 
land. It appears that the area had not bee'.i developed previously because 
of problems with topograrhy and drainage, problems which could be overcome 
by the capital and skills at the command of ·;he State. 
The whole Brockville bloc~. has an area of 250 acres, divided into 
sectionso This area is somewhat larger tha~ Halfway Bush's. T,'l!o-thirds 
of the sections for homes are odned by the SGate whilst one-third of tha 
sections is for private housing. The sections for private housing were 
not sold alternatively but were grouped in sreas or along one side of a 
street. The planning and surveying of Brockville was started in 1957 and 
by 1960 the constructicn of houses was al~eauy underway. 
3.3 Sample Selection 
Sample households for the sur\ey were chosen by means of simple random 
sampling. First of all, the two suburbs were surveyed on foot by the 
writer. This was done in order to identify and exclude areas which 
contained mainly privately built houses. This was done so as to focus the 
survey on areas with State built houses and on areas where State built houses 
are mixed with privately built houses. It is assumed that the occupants of 
the privately built houses are generally satisfied with their houses since 
they had a hand in designing and supervising the construction of them. 
After identifying the areas to be excluded from the surveys counting 
of the sections in the other areas proceeded. An N.Z.M.S.189 series 
Cadastral Map1 was used to identify the sections which were counted 0 In 
Halfway Bush, south of Taieri Road, :71 sections were counted and included 
1. N.Z.M.S.189: WAKARI, DUNEDIN SERIES, SHEET 7 (SCALf 1 :6336) 










as part of the sampling frame. The sections excluded were those along t~e 
Taieri Hoad frontage, Balrnain and Colinsay StreBts (see Figure 4)~ In 
Brockville, sections along Herron, Domigan, McDDn~ld a~d Travis Streets: 
and those along Brockville Road whiGh ars within the vicinity of the 
Brockville primary school and the shopping centre were exclu~ed (see 
Figure 4). As a result 529 sections were counted and included as part of 
the sampling frame. 
The total number of sections included in the survey from both areas 
i..ias thus 800v This figure was used as the sampling frame. To 1rmrk out 
the sample size a formula in Cochran and Snedecor {1962) was used: 
n' = 
n 
1 + n 
N 
This gives a± 5 percent confidence limit. 
n 1 = adjusted sample size 
n = sample for infinite population (= 400) 
N = population size. 




= 266), 266 households out of 800 househoijs 
were to be interviewed. 1 Since the sampling frame was made up of households 
taken from the two areas, the sample size needed to be divided proportionately 
hRtween.~he two areas. Therefore 34 percent (90 households) had to be taken 
from Halfway Bush, and 66 percent (176 households) from Brockville. 
After working out the sample size, the street address of each of the 
800 sections was written down • The addresses were obtained from Wise's 
directory and these were counter-checked with the addrssses from the roll 
2 assessment. Each of the 800 sections was then numbered consecutively. 
The numbering was done street by street. The streets in each sul~rb had 
1. The sample size was worked out with the help of Mr B. Wheeler of the 
Geography Department, University of Otago. 

















·:ir: ,.., :J.,. 
earlier been arranged alphabetically. Numbers 1 to 271 werR given to 
Halfway Bush and numbers from 272 to 800 were given to Brockville 0 Usinq 
tables of randum numbers, 266 households (90 from Halfway Bush and 176 fr~m 
Brock~i!le) were selected for interviewing. 
3.4 Questionrnire Construction 
The .questionnaire was prepared in June, 1978. Classification 
categories used to collect data on demographic and socio-economic variable2 
such as age, ethnic composition, marital status, educational qualificatio~ 1 
employment status, occupation and income, correspond to the format used in 
similar questions in the 1976 Census. In a number of-cases however this 
was not possible, for example in the case of household types. 
The questionnaire was designed to collect data on:·· 
(a) the demographic and socio-economic characteristics of residents in 
State Housing areas (questions 1 to 14: see Appendix A) 
(b) housing chsracteristics such as length of residence, house tenure, rent 
or mortgage repayments (questions 15 to 21) 
(c) the respondents• degree of satisfaction with their houses, sections 
and neighbourhood (questions 22 to 34). 
A number of these questions on consumers• satisf2ction with house, section 
and neighbourhood were open-ended. Each respondent was asked to identify 
what ·he/she liked and what he/she disliked about his/her house, section and 
neighbourhood. Open-ended questions were used so as to give respondRnts 
the opportunity to identify and to comment freely and spontaneously on 
perceived likes and dislikes, and on factors influencing their sat~sfaction 
with the house 1 section and neighbourhood setting. 
Discussions with respect to the format, context and wording of the 







Otago 0 Eventually the questionnaire was constructed into a pre-coded and 
punch-direct f~rmat. A copy of the questiG~naire is included in Appendix 
A. The questfonnaire was pre-tested at the end of Juna in Corstorphins, 
which is Bnott1~r State Housing suburb in Dunedin. 
The pre-test was mainly concerned with the testing of the respondents' 
sensitivity to questions relating to major personal charscteristics such as 
msrital status, and income, since some residents of State Housing areas are 
solo parents and thereby mainly social security beneficiaries. Secondly 1 
it was intend~d to determine which way (oral interview or postal survey) the 
questionnaire was to be administered. 
training in interviewing techniques. 
It also gave the writer necessary 
La~tly it was also intended to 
determine the response to open-ended questio11s. After an analysis of the 
pre-test results, further alterations of a minor nature were made to some 
questions, and it was decided that the questionnaire would be administered 
by way of the interview methodo 
3c5 Fieldwork 




of August 19780 The first two and a half weeks were spent interviewing the 
90 randomly selected households in Halfway Bush and the last three and a half 
weeks were spent interviewing the 176 randomly selected households in 
Brockville. 
Interviews were no~mally carried out by the writer during the evenings, 
from 6.30 p.mo to 9o45 p.m. on week days. The interviews were carried out 
in th8 evenings becausB that is the only time when both partners were likely 
to be found at home, thereby minimising the chances of not interviewing the 
head of the household. During week-ends interviews were carried out in 
the mornings, afternoor2, and evenings. 
Each selected household was approached ~ith a q~istionnaire and a 
.> 
·, 
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letter of introduction. A brief explcination was then given as to what t~9 
survey was abouta The head of the household \'\las givET1 th.3 option of ei th:Jr 
answering the questions whilst the interviewer was filling in the answers 
on th0 ~uestionnaire form, or completing the questionnaire form himself/ 
herself following the instructions given at the beginning of the questionn·-
aire. Only in exceptional circumstances, such as the head cf the househuld 
being bu;y, or working on night shift, were the questionnairss left with 
the respondents or their spouses, to be completed at a time convenient to 
themo 1n such cases it was arranged that the completed questionnaires 
were to be left in letter boxes for later collection by the writero 
In the cas9 of houses in which there was nobGdy at home or where theia 
were children only present at the time of interview, two call-backs were 
madeo If the head of the household still could not be contacted, the 
nsxt house on the same side of the street was then approached. 
Interviews took on average 15 to 25 minutes to complete. Usually 
both partners, and in some instances children, were involved in answering 
the questions. This enabled questions to be discussed fully and additional 
comments to be made. As a result, not only was more information available 
to the writer, but households were able to gain an undBrstanding as to why 
the survey was being made. Some respondents even suggested that they would 
like to see more surveys comparing State Housing areas with non-State 
Housing areas. 
On the whole, female respondents were more enthusiastic than male 
respondents some of whom, for instance 1 did not both answering open-ended 
questions. 
The overall response in both areas was very good. Out of 90 households 
approached in Halfway Bush there were seven non-responseso In Brockville, 
out of 176 households approached, there were only twelve non-responses. 
This gave an ove:r:all ru,ponse of 93 percent. This exceptionally high 
38c 
response rate could partly be . OU8 to the fact that the survey was carried 
out through the personal interview method, and partly due to the timing of 
. ) 
the interviewso 
7hci reasons given for refusing to answer the questionnaire were as 
follows: 11 not interested" was given by eleven respondents; ,:tired of 
) 
··\ filling in questionnaires from the university 11 was another reason given by 
one respondent; 11 questions too personal 11 was a reason given by one respond-
ent; and two respondents kept on postponing the data for the collection of 
·;, 
the questionnaires until it was apparent that they were unwilling to 
complete themG As a result these two latter questionnaires had to be 
:, counted as among the non-responseso 
.,.··)- 306 Data Ana1ysis 
First of all the open-ended questions were examined and then classifiud 
into main categories of responseso The responses which could not be 
fitted into any category were put into an "other" categoryo However, a 
number of responses to the open-ended questions were vague and too general. 
l -} For example responses such as "convenient", "good" and ''nice" were so 
) general that they could not be fitted into any particular category. 
After the analysis and categorisation of thb responses, the responses 
were coded, The code numbers of all the responses were then entered into 
the appropriate boxeso The information was further tabulated from the 
questionnaires by means of the Tini-tab computer package 0 1 This programme 
gave frequency distributions and the percentages for each variable 0 The 
percentages have been rounded into whole numbers. Cross tabulati0n of 
1. Tini-tab: A survey Gnalysis program. B.F.Jo Manly, Biometrics Unit, 












some variables was also carried outa 1 
Differencss in methodology have mede it difficult to compare the 
findings of this study with the few other studies of State Housing areas 
in New ~ealand citieso Ideally, a low-status housing area should have 
been used as a formal control group, but for a number of reac:ons this was 
not feasib18o Instead, Green Island Borough, a suburb to the south of 
the Dunedin City centre, has been used for purposes of comparison with 
regard to the d8mographic and socio-economic characteristics of the two 
study areas. 
1. The analysis of data using the Tini-tab computer package was carried 
out with assistance from Mr B. Wheeler of the Geography Department, 







DEMOGRAPHIC AND SCCIO-ECONOMIC CHARACTERISTICS OF THE 
STATE HOUSING AREAS: HALFWAY BUSH AND HRDCKVILLE 
4.1 Introduction 
State Hm•sing areas in New Zealand have been described as one class 
housing areas, which are furthermore heavily dominated by residents of lo~· 
socio-economic status. As a result: 
Advocates of 'balanced' residential communities, 
that is areas containing cross-sections of 
dwelling unit types, age groups and socio-
economic levels have found a veritable arsenal 
of ammunition in the I problems I of Stat·e housing 
areas with which to advance their cause. 
(Trlin, 1977: 127). 
As was shown in Chapter 2, these problems have arisen as a result of policy 
changes initiated by the Government during the 1950s~ It has been argued 
by critics of State Housing in New Zealand that. 1r1hen the population is 
homogeneous and relatively immobile, the dominant age groups move through 
the life cycle together, thereby producing imbalances in the community 
structure, (Davey, 1 976). 
The i~portance of these demograpGic imbalances 
rests upon their association with a variety cf 
consequent economic and social problems. 
Economic problems arise from an acute need to 
provide amenities and services for selected age 
groupi and are perpetuated by the demand for new 
services at each stage of the ageing process. 
Moreover, services and facilities proviJed are 
later found to be under-utilised, schools are a 
prime example, but residential accommodation is 
also subject to progressive under-utilisation 
as families and children leaveo Social problems, 
arising from the low proportion of adults, the 
initial overcrowding of hon1es and the absence or 
lack of variety of community amenities •o• 
(Trlin, 1977: 123)0 








such as age ar,ci sex structure, marital statLts 7 household types, educational 
qualifications, employment status, occupatiu~ and the income of residents 
of the two sturiy areas, Halfway Bush and Brockville, are analysedo The 
analysis is incended to show whether or not the demographic and socio-
economic imbalEnces that have been observed in other State Housing areas 
are characteristic of the residents of Halfway Bush and Brockville. 
Halfway Bush wus built during the 1950s, whiJ.e Brockville was planned a 
little later and built during the decade of the 196Dso 
4. 2 .1 Age, Et~~nici ty ,ilrt:i Marital Stntus. of Res12si..I:1dents 
The age distribution of respondents in ~alfway Bush and Brockville is 
shown in Table 4~1 and in Figure Sao Only ·j 3 percent of the responden"ts 
in Halfway Bush were in the 20 to 29 years age group, compared with 34 
percent in the 30-39 years age group and 35 rercent in the 40 to 59 years 
age group, whilst those in the 60 years and over comprised 19 percent of 
the total number of household heads surveyed in Halfway Bush. The mean 
age of the respondents in Halfway Bush was 44 years. 
Table 4o1: Ages of Respondents: Halfway Bush and Brockville (% value) 
~ Halfway Bush Brockville 
% % 
20 to 29 13 25 
30 -'co 39 34 35 
40 to 59 35 34 
60 to 64 5 3 
65 + 13 3 
-- -

















































































































































































































In contrastj in Brockville the proportJon of respondents in the 
20 to 29 years age group was double that of Halfway Bush, while the 
proportions in the 30 to 39 years age group and 40 to 59 years age group 
were very similar to those of Halfway Bush. The respondents ii1 the 60 
years and over age group comprised only 6 percent of the total and as 
such 1 were relatively under-represented when compared with the 13 percent 
in Hal fitJay Bush. The mean age of the Brockville respondents was 39 years. 
The overall age distribution of the respondents in the two suburbs 
clearly reflects the fact that Halfway Bush is about 10 years older as a 
suburb compared with Brookville, as already indicated. One would have 
expected, however, ths age distribution of halfway Bush respondents to be 
more skewed towards the older age cohorts. The fact that this is not so 
marked, perhaps indicates that a number of the earlier residents have 
moved out, and their houses have been occupied by newer and younger house-
holds~ This process of intra-urban mobility is likely to continue as 
elderly residents either die, or move to pensioner flats nearer to the 
city.1 
1. In fact, some elderly residents, when interviewed, did express the 



















Table 4.2: Age of Owner Occupiers and Tenants 
in Halfway Bush (% values) 
-------------
_A.CE:. Owner Dccuoiers Te~ 
% r;f /0 
20 to 29 10 17 
30 to 39 46 24 
40 to 59 29 40 
60 t.:J 64 5 5 
65 + 10 14 
-
100 100 
Chi sq. = 7,999, d.f. = 4, D. 05 < P·< • 1 
Taule 4.3: Age of Owner Occupiers and Tenants 
in Brockville (% values) 
~ Owner Occu12iers Tenants 
% 'Yo 
20 to 29 22 28 
30 to 39 45 27 
40 to 59 32 37 
60 to 64 1 3 




Chi sq. = 3?.266, d.f. = 4, p < .001 




























































Age of Owner Occupiers and Tenants, Years 
Figure 5b: Ages oP Owner Occupiers and Tenants 
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A more detailed breakdown of the age stiucturs of respondents by 
tenancy status is shown in Table 4o2 foI' HaJ.·:way Bush and Table 4o3 for 
B:rnckville o The respective bar graphs are phown in FiguTe 5b and Figure 
5c. Cont~ary to one's expectation, both in Halfway Bush and in Brockville, 
the owner occupiers were relatively younger compared with tenants. The 
mean age of tenants in Halfway Bush was 47 years compared with 43 years for 
owner occupierso The corresponding figures for Brockville were 37 years 
for owner occupiers and 40 years for tenants. 
A majority of the owner occupiers in beth areas was less then 40 years 
old compared to the majority of tenant occupiers who ware over 40 years. 
In theory one would have expected at least a similar age distribution for 
both owner occupiers and tenants. The fact that this is nat so can, at 
this stage of the discussion, be taken 2s an indication of a higher degree 
of residential stability among tenants than among owner occupiers. But the 
question whether this is so or otherwise can only be answered when data on 
length of residence is analysed in the next chapter. 
Table 4.4: Ethnic Composition of Respondents (% values) 
Ethnic 9£2.!dE Halfwa)L Bush Brockville 
% % 
EuI·opean 98 88 
Maori ·J 4 
Polynesian 1 4 
Maori descent 3 












Table 4.4 shows the ethnic composition of the respondents in the study 
areas. The m2jority (96 percent) of the respondents in Halfway Bush 
bPlonged to the European ethnic group. One pe~c·cent \'1as in the Maori. groun, 
while another one percent was Polynesian. In comparison, BB percent of t·1e 
respondents in Brockville were in the European ethnic group, while respond-
ents in the Maori ethnic group comprised 4 percent and Polynesians 4 percgnt. 
Three percent WAre of Maori descent and 1 percent was Indiano 
The under-representation of Maoris, Polynesians and other ethnic 
groups in the study areas closely relatesto the under-representation of 
these ethnic gr~ups in the total population of the Dunedin Urban Area 
compared with their representation in other urban centres. In the 1976 
Census, in Dunedin only 1 percent of the population were Maoris, while 
Polynesians were less than 1 percent; compared with for instance, 8 parcent 
Maoris and 5 percent Polynesians in the Auckland Urban Area. 
Table 4.5: .Marital Status of Respondents (% values) 
Marital Status Half_yJay Bush ~ille 
% % 
Single 5 3 
Married (including 
de facto relationship) 77 79 
Le~ally separated 7 9 
Widowed 7 3 








The marital status of respondents in H6~fway Bush and Brockville is 
shown in Table 4.5. Over three-quarters (7( percent) of the respondents 
in Halfway Bush are married, which includes.~e facto relationshipso The 
respondents who were single comprised 5 perr;1nt, the legally separated f 
percent, the widowed 7 percent and the divorced 4 percent of the total 
number of respondents in Halfway Busho 
Similarly the majority (79 percent) of the respondents in Brockville 
were married, while the single were 3 percent. The legally separatedt ths 
widowed and the divorced were 9 percent, 3 ~ercent and 6 percent respectively. 
Separately, the proportions of the respondents who were single, legally 
separated, widowed and divorced are of limited significance. Taken 
together however, they account for a notable proportion of the two samples. 
Thus, 23 percent of the respondents in Halfway Bush and 21 percent in 
Brockville were in these categories. However, the high proportion of the 
respondents in the married group seems to confirm the application of the 
policy of giving preference in housing allocation to predominantly married 
couples (Trlin, 1977). This policy has been applied since the beginning 
of the State Housing system in 1937 • 
50. 
Table 406: Marital Status by Tenancy Status: 
Halfway Bush (% valuss) 
Marit.9]. Status fh,mer Dcc'-!.l:!i~ Tenants 
% % 
Single 5 4 
-Married 92 65 
Legally ssparated .12 





Chi sq. 14.425, d.f. = 4, .005 < P < 0 01 
Table 4.7: Marital Status by Tenancy Status: 
Brockville (% values) 
\ ' 
Marital Status Owner Dccupi£!.§. Tenants 
"lo % 
Single - 6 
Married 92 72 
Legally separated 4 11 
Widowed 1 4 
Divorced 3 7 
-- --
100 100 





Tables 4.6 and 4.7 show the marital status of respondents by tenancy 
status for the respondents in Halfway Bush end in Brockville respectively. 
Both in Halfway B~sh, and in Brockville theF8 was an extremely high 
proportion of the respondents who were marrisd, among owner occupiers 
compared with tenants. 
Ninety-two percent of the owner occupiers in Halfway Bush and a 
similar proportion among owner occupiers in Brockville were married. The 
proportions of the respondents who were married among tenants both in 
Halfway Bush and in Brockville were 65 percont and 72 percent respectively. 
4.2.2 Househol~es 
In New Zealand a household is defined as the "total members of a 
social group who usually have one or more meals together." (Population 
Census 1971, Volume 10). Since survey data are normally collected on a 
'head of household' basis, household types are determined by the relation-
ship between the household head and other men1bers of the household. In 
this study nine categories of household types have been used as follows: 
married couple only, married couple with other person(s), married couple 
with child(ren), married couple with child(ren) plus otheI' person(s), two 
or more families, 1 parent with child(ren), 1 parent with child(ren) plus 
other person(s), non-family household and 1 pe~son household. 1 
1. The household type categories used in the 1976 Pop~lation Census, 
were not used in this study because they do not clearly show the 










Table 4.8: Household Types (% values) 
Household Type HalJ~·/3\/ B!Jsh. Brockville --
% % 
Married couple only 13 6 
Married couple with other 
person(s) 6 2 
Married couple with child(ren) 54 71 
Married couple with child(ren) 
plus other person(s) 3 3 
Two or more families D D 
1 parent with child(ren) 13 14 
1 parent with child(ren), plus 
other person(s) 2 2 
Non-family household 3 1 
1 person household 6 1 
-- -
100 100 
Table 4.8 shows that the four married couple categories of household 
types comprised slightly over three-quarters (76 percent) of the total 
households in Halfway Bush, while one parent hou3eholds were 15 percent. 
Only 3 percent were non-family households and one person households 
comprised 6 percent of the total households surveyed in Halfway Bush. The 
results thus confirm the earlier statement about giving preference to 
married couples. 
In contrast, the four married couple categories of household types 
comprised 82 percent of the total households surveyed in Brockville, while 
16 percent were 1 paren~ households. 
households comprised 1 percent each. 








It can thus be seen that in Halfway Bush~ and even more so in 
Brockville, the conventional 1 one family onJy' nuclear households maks up 
a majority of all households. This is tyrisal of New ZPaland generally 
(Johnston, 1978). The proportion of "alternative style" households is 
still relatively very small, pYobably a reflection of the priority given 
to one family only households when it comes to the point of allocating 
State Houses. 
Table 4.9: Household Types by Tenancy Status: 
Halfway Bush (% values) 
Household T.YJ:?.£§. Dwne~ Dccu12ien~. lsUJ§.nts 
% % 
Married couple only 15 12 
Married couple with other 
person(s) 7 5 
Married couple with child(ren) 64 44 
Married couple with child(ren) 
plus other person(s) 3 2 
parent with child(ren) 5 23 
parent with child(ren), plus 
other person(s) - 5 
Non-family household 3 2 
1 person household 3 7 
100 1 DD 






Tahle 4.10: Household Types by Tenancy Status: 
Brockvills (% values) 
Househ_Q.ld Types 
Married couple only 
Married couple ~ith other 
person(s) 
Married couple with child(ren) 
Morried couple with child(ren) 
plus other person(s) 
1 parent with child(ren) 
1 parent with child(ren), plus. 
other person(s) 
Non-family 
1 person household 




















A further breakdown of household types of respond6r1ts by tenancy status 
is shown in Table 4.9 for Halfway Bush and Table 4.10 for Brockville. In 
both Halfway Bush and in Brockville, married couple with child(ren) house-
holds had higher proportions among owner occupiers comµared with tenant 
occupiers. Furthermore the proportions of these housholds were ~igher 
among both owner occupiers and tenants compared with proportions for other 
household types 1 thus confirming the earlier statement that married couples 
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Figure Sd: Age Profile of the Total Population of Respondent Households. 
U1 
U1 























L • ~~~~~:a:-~ 
l 5-17 
5-141 -
-,---_J_ 0 - 4 t: _ r· - --
0 o t 5 16 - 1 -10 5 15 






40-59 I- - ... ___ .J_~------·--·~30-39 
20°29 l 
Female 
lfH9~L._, -, --1..----,l 1 5 ·17 ____J__ 
- 5-14 r----=--1· ' -~ 0-•1_ , l 15 
10 
.-~-
15 10 ·5 0 0 5 
Percent of Population 
BROCl<VILLE 











The proportions of married couple only households were slightly 
higher among cwner occupiers both in Halfway Bush and in Brockville compared 
with the proportions among ten?nt occupiers. In contrast one parent with 
children ~oussnolds had higher percentages among tenants in both suburbs. 
4.2.3 The /1.~~-Sex Profiles of Respondsnt Households 
Figures 5d and 5e show the age-sex profiles for the populations of 
the respondent households for Halfway Bush and Brockville respectively. 
Both in Halfway Bush and in Brockville, children between 5 and 14 years of 
age and their parents, that is the adults in the 30 to 59 years age group, 
form two majo~ 1 bulges 1 in the age profiles of the respondent households. 
In·the olrler suburb of Halfway Bush, the adults in the 20 to 29 years 
and 30 to 39 years age groups most probably represent the newly arrived 
young8r households with their children. The older residents in the 65 
years of age and over form a relatively minor 'bulge'. Some of these 
adults could be the foundation residents of Halfway Bush, while others 
could be dependents of the younger households. The children of the founding 
residents are expected to be above 14 years of age by now; and the low 
representation of the members of householdg between 15 and 19 years of age 
could be an indication that most of these children have left their parents' 
homes. 
Theoretically the age structure of the respondent households in the 
older suburb of Halfway Bush should have indicated a more advanced family 
life cycle stage compared with the age structure of the respondent house-
holds in Brockville. ·1·he fact that this is not so could only mean that 
many of the older residents of Halfway Bush who have completed the earlier 
and middle life cycle stages have now moved out to pensioner flats or to 
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60. 
A further breakdown of the age and sex of the respondent households 
by tenancy stctus is shown in Figure Sf for Halfway Bush and Figure 5g fa~ 
Brockville. The tenant households appear to be slightly older compared 
with the owner occupier households in Halfway Bush. This confirms the 
earlier statement that contrary to one 1 s expectations owner 0ccupiers are 
younger than tenant occupierso 
The relatively minor 'bulge' formed by. the residents in the 65 years 
age group and uver, which was observed in the age profile for the total 
population of the respondent households in Halfway Bush can now be clearly 
seen among the females of the tenant households and to a lesser extent among 
the males of the owner occupier hciuseholds. 
In compar~son, in Brockville the age and sex profiles for the owner 
occupier households and tenant households are similar. This is an 
indication of a comparatively higher degree of residential stability among 








Table 4.11: Sizes of RespondEnt Households 
(% values) 
No. of Persons in the 
Household Halfwa_;l Bush Br g_g..!5_1i.:U)e 
% % 
Person 6 1 
2 Persons 22 7 
3 Persons 26 19 
4 Persons 29 28 
5 Persons 11 26 
6 Persons 4 11 
7 Persons - 7 




The sizes of respondent households in Halfway Bush and Brockville are 
shown in Table 4.11. Only 6 percent of the respondent huuoehoh:ls in 
Halfway Bush were 1 person households compared with 22 percent which were 
two persons households. Households which had 3 members comprised 26 
percent, whils~ those with 4 members comprised 29 percent of the total 
households in Halfway Bush. The households with five members were 11 
percent and those with six persons were 4 percent, whjle the households with 
8 persons comprised only 2 percent cf the totalo The mean size of respond-
ent household in Halfway Bush was 3.4 persons. 
In contrast in BrockvillP, the proportions of the respondent house-





proportions o~ the respBctive households in Halfway Bush. The proportion 
of the househ1Jlds with 4 members was very si~ilar to that of Halfway Bush, 
while the perc·~ntages of tha hcuseholds with five members and six members 
\:Jere doub.},e t!:::ise in Halfway Bush. The households with 7 persons comµri-
sad 7 percent, whilst there was none in Halfway Bush. Households with 8 
members were 1 p~rcent compared with 2 percent in Halfway Bush. The mean 
size of respondent household in Brockville was 4.4 persons compared with 
3.4 persons ir. Halfway Bush. 
The overall distribution of the sizes of the respondent households in 
both suburbs clearly indicates that the sizeu of the respondent households 
in Halfway Bush were smaller compared with those in Brcckville. The size 
distribution cf Halfway Bush household was more skewed towards smaller 
sizes, reflecting that Halfway Bush is a relatively older suburb compared 
with Brockville. Most of the children of the original residents have 
left home, thereby reducing the sizes of the households. The newer and 
younger households, more recently moving into Halfway Bush, are also 
likely to be comparatively smaller, since they are now in the earlier 
family life cycle stage. 
63. 
Table 4.12: Household Size by Tenancy Status: 
Halfway Bush (% values) 
Pr,rsons Livj~g in the House Qwner Occu1;2ier§. 
% 
Perso:- 3 
2 Persons 18 
3 Persons 20 
4 Persons 41 
5 Persons 10 
6 Persons 5 
7 Persons 




Chi sq. 10.084, d. f. = 7, 01 < P< .25 
Table 4.13: Household Size by Tenancy Status: 
Brockville (% values) 
Persons Living in the House Owner Occuoiers 
% 
1 Person 
2 Persons 7 
3 Persons 17 
'" 4 Persons 30 
5 Persons 30 
6 Persons 12 
-~,-' 
7 Persons 3 
































Tables 4o12 and 4o13 show the distribution of the sizes of respondent 
households by tenancy status for Halfway B~sh and for Brockville respectively. 
Both in Halfw2y Bush and to a lesser extent in Brockville, the sizes of the 
household~ of owner occupiers were relatively larger compared with those of 
the tenant occupiers. The average size of owner occupier households in 
Halfway Bush v-'acc: 3.7 persons compared with 3.1 persons for the households 
of tenant occupiers. The corresponding figrires for Brockville were 4.4 
persons for the owner occupier households anrl 4.3 persons for tenant 
occupier hous5~olds. This is an indication that many owner occupier 
households, especially in Halfway Bush, are in the early family life cycle 
stage comp2red with the tenant occupiers. 
4.3 Socio-economic Characteristics 
Incomes are closely associated with education and occupation as other 
indicators of socio-economic status (Trlin, 1977). In this section the 
ed11cation, employment status, occupation and income of the respondents in 
the two study areas of Halfway Bush and Brockville are analysed. 
i 
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1. Highest Post Primary Places of Learning attended by people of 15+ years 
of age in Green Island Borough and Dunedin Urban Area. 
So~: 1976 Census Bulletin Noc 11 • 
2. Excludes those who also attended Teachers' Training College, Technical 
Institute or University. 
----------~------------
Tab1e 4 .14 shmvs that 14 percent of the respondents in Hal-fl-my Bush 
had rrimary sch~ol eduration only as their highest educational qualifica-
tion. The majority (58 percent) had attained secondary school education, 
below Sch~ol Certificate level. - • ..L h d C ,I . C I • f . . d tJ_2ven percen G •• a ,.,cnooJ. er-ci ·:ica-i:;e 2n 





had secondary school education only comprised 70 percent of the total 
respondents in Halfway Bush, while 8 percent had proceeded to attain 
t2.rtiary education. Only 4 percent had university degrees as their 
highest educational qualification. 
In contrast, a smaller proportion (9 percent) of tha respondents in 
Brockville had primary school education only as their highest educational 
qualification and a much larger proportion (68 percent) had attained 
secondary school education as their highest educational qualification. 
Those with School Certificate comprised 14 percent of all the respondents 
in Brockville, and a further 3 percent had gained University Entrance. 
Altogether thoee with secondary school education only as their highest 
educational qL;alification formed 85 percent of the total respondents in 
Brockville, while 4 percent and only 1 percent had attained teTtiary 
education and university degree respectively, as their highest educational 
qualification. 
The slightly higher proportion of the respondents with primary school 
education only in Halfway Bush (14 percent) as compared with those in 
Brockville (9 percent) could be due to its earlier establishment. By the 
early ·j 950s primary schooling was still considered to be sufficient as a 
basic education. 
,Both suburbs had their largest proportions of respondents (70 percent 
in Halfway Bush and 85 percent in Brockville} with secondary school education 
only. These proportions rate highly when compared with the 62 percent for 
Dunedin Urban Area and 77 percent in Green Island Borough for 15+ years age 
cohorts in the 1976 Census who had not progressed beyond secondary school. 
Further to this, the proportions of the respondents with educational 
qualifications above secondary school indicate that both HaJ.fway Bush and 
Brockville are not in fact completely avoided by people with higher educa-
67. 
tional qualificationso The relatively high proportion in Halfway Bush 
(12 percent) of such respondents as compared ~ith that in Brockville 
(5 percent) is probably r~lated to the former 1 s early establishmento 
As a relatively older suburb, Halfway BL1sh appears to have lost a~y social 
stigma attached to more recent State Housing suburbs such as Brockvilleo 
Table 4.15: Educational Qualificatio~s and House Tenure: 































The analyGis of education data by tenurial status yields further 
insights into the sccio-economic status of the reside~ts of the two study 
areas. Table 4.15 shows that among the Halfwny Bush respondents who were 
owner occupiers, only 5 percent had nttained primary school as their highest 
educational qualification compared with a much .larger proportion (22 percent) 
among the tenant respondents. A very large proportion (68 percent) of 







ation compared with a relatively sma~ler proportion (50 percent) among 
tenantso ' Fo1Jcteen percent of the tenants h~d School Certificate as their 
highest educational qualificati~ns compared with B percent among owner 
occupiers., 0~1y 2 percent had University Entrance as their highest 
educational qu~lification among owner occupj.ers compared with none among the 
tenants. The r~oportions of the owner occupiers who had tertiary or a 
degree as their highest educational qualifications were 8 percent in both 
instances. There was no one who had a university degree among tenants, 
while the pror~rtion of tenants with tertiary education as their highest 
qualification was similar to the proportion uf owner occupiers with similar 
educational qL,ali fication. 
The overall results therefore indicate that the proportion of owner 
occupiers with secondary school education and above was higher (95 percent) 
compared with the proportion of tenants having similar educational qualifies-
tions (71 percent). Furthermore there were four times as many tenants as 
owner occupiers with primary school as their highest educational qualifica-







Table 4.16: Educational Qualifications and House Tenure: 
Bro~kville (% values) 
I9.!dEatiqr:ial... Quali ficatio •J. Qwner Occupiers Tenants 
1a % 
Primary school 3 14 
Secondary school 65 68 
School Certificate 16 13 
University Entrance 5 
Tertiary 4 3 
Degree 




Chi sq. == 13.142, dofo == 5, .01 < p <· .025 
Table 4.16 shows that among the Brockville respondents who were owner 
occupiers only 3 percent had primary school as their highest educational 
qualification compared with 14 percent among tenant respondents. The 
proportion of tenants with secondary school as their highest educational 
qualification was only slightly higher (68 percent) compared with the 
proportion (65 percent) of owner occupiers having similar educational 
qualifications. Sixteen percent of the cwner occupier respondents had 
attained School Certificate compare~ with 13 percent r,f the tenants. 
Those owner occupiers with Universi~y Entrance as their highest educational 
qualification comprised 6 percent of the total.owner occupier respondents 
in Brockville, while there was none among tenants with a similar educational 









and of tenants (3 percent) had attained tertiary education, while a further 
1 percent of t'.:e owner occupiers had a univer-si ty degree as the highest 
e~ucational qualification. 
The overall results thus indicate that the proportion of owner 
occupiers with secondary school education and above kJas slig1,tly higher 
(92 percent) compared with the proportion (84 percent) of tenants having 
similar educational qualifications. As ~,1as the case in Halfway Bush, there 
were four times as many tenants as owner occupiers with primary school as 
their highest educational qualification in Brockville. 
4.3.2 Employment Status 
In this sub-section the employment status and the types of employers 
of the respondents in Halfway Bush and in Erockville are discussed • 
Table 4.17: Employment Status (% values) 
Employment Status _tlal fwa,Y. Bush Brockville 
% % 
Employer 1 1 
Own Account 1 1 
Wage and Salary Earners 70 80 
Social Welfare Beneficiaries 
Unemployed 10 14 
Pensioners 17 3 






Table 4.17 shows the employment status of the respondents ·in Halfway 
Bush and in B~ockvilleo A majority (70 pe~cent) of the respondents in 
Halfway Bush are wage and sala~y earners. Only 1 percent were employers, 
1tJhile anc,,,he:r. 1 percent vmrked on their m·m 2ccount., Social Welfare 
beneficiaries comprised 27 percent of the tnt~l respondents in Halfway Bush. 
In contrast? in Brockville a much larger proportion (80 percent) of the 
respondents were wage and salary earners, while the proportion of employers 
and of those ~orking on their own account was similar to that in Halfway 
Bush, with 1 p9rcent each. Ths proportion of Social Welfare beneficiaries 
(17 percent) was much lower than the 27 perc0nt in Halfway Bush. 
In both suburbs wage and salary earners were in the great majority, 
while other fGrms of employment were severely under-represented. On the 
other hand, Social Welfare beneficiaries comprised relatively high propor-
tions in both study areas, more so in Halfway Bush where a high number of 
pensioners (including war pensioners) increased the percentage, compared 





Table 4.1B: Employment Status and House Tenure: 
Halfway Bush (% VRlues) ___________ ,,., _____________ ,, __________ _ 
Emplo~ent Status Ovmei:...Q.s.s~, piers 
Employer 
Ot,.:n Account 
Wage and Salary Earners 
Social Welfare Beneficiaries 
Unemployed 
Pensioners 
Not an si.,,JBred 

















Table 4019: Employment Status and House Tenure: 




Wage and Salary Earners 


























Tables 4. i 8 and 4. 19 sho1r1 a further breakdown of employment status by 
tenurial stat11a for Halfway Bush respondentc and for Brockville respondents 
respectivelye Both in Halfway Bush and in Brockville there were no 
employers and no persons working on their own account among tenant 
respondents. In contrast employers formed 3 percent of the owner occupier 
respondents ii-, !!:3lfh1ay Bushs while those 1t,orking on their mm account were 
also 3 percent, The corresponding figures for Brockville were 1 percent 
for employers And 3 percsnt for those workin9 on their own account. 
The propn~tions of the owner occupier ruspondents who were wage and 
salary earners wsre reletively higher (74 p8rcent in Halfway Bush and 84 
percent in Brockville) in the two study areas, compared with the proportions 
for tenant respondents with similar employme~t status. Comparatively the 
prnportions of Social Welfare beneficiaries among the tenants in both 
suburbs were much higher compared with the proportions for Social Welf8re 
beneficiaries among owner occupiers. 
Table 4.20: Types of Employers of Respondents (% values) 
Types of Employers Halfway Bush Brockville 
% % 
Government Agency 16 18 
City Council/Local Body 8 6 
Private business organisation 40 53 
Self employed 6 4 
Social Welfare Be~Fficiaries 27 17 
1!,Jt answered 3 2 
-










The types of employers of the responden~s both in Halfway Bush and in 
Brockville are shown in Table 4.2Da The m3jority (40 percent) of the 
respondents in Halfway Bush were employed ~y private business organisations, 
while 16 percent were employed by government agencies, and B percent were 
employed by either the City Council or by local bodies. Only 6 percent 
were self employed, while a fairly high proportion (27 percent) of respond-
ents in Halfway Bush were Social Welfare beneficiaries. 
In Brockville the majority (53 percent) of the respondents were also 
employed by private business organisations. However this proportion was 
higher compared with the proportion of the majority of the respondents in 
Halfway Bush. The proportions of the re~pondents employed by the govern-
ment agencies and by the City Council and thuse who were self employed were 
very similar to those for Halfway Bush ~espondents. The proportion of 
Social Welfare beneficiaries was relatively lower compared with that in 
Halfway Bush. 
4.3Q3 Occupation 
So far the education and employment status of respondents in the two 
study areas have been analysedQ In this sub-section the occupations of 















(incl. Armed Forces) 
Agricultural, Animal 
Husbandry & Forest 
Workers; Fishermen and 
Hunte.rs 
Production Workers 
Transport and Equipment 
Operators, Labourers 
Social Welfare Beneficiaries 
Not answered 

















































Occupational percentages of the total population of people with 15+ 
years of age, actively engaged in Dunedin Urban Area and in Green Island 
Borough. 
shown. 
Hence, the figures for Social Welfare beneficiaries are not 
Source: 1976 Census Bulletin No. 11. 
Table 4.21 shows that respondents who were in the professional, 






Bush sample. Only 4 percent of the responJents were in managerial and 
administrative jobs, while sales workers a~~ . . serv2ce wor:-<ers accounted fer 
10 percent G3ch. However, the majority (10 percent) of the respondents 
were among the production workers, tran~port and equipment operators and 
labourers. The question was not applicable to 26 percent of the respond-
ents who were pensioners and other Social Welfare beneficiaries. 
In contrast, only 9 percent of the respondents in Brockville were in 
the professional, technical and other related occupations. The proportion 
of :r.espondents in the administrative and mat>agerial occupations was double 
that in Halfway Bush. Clerical workers and sales workers accounted for 
6 percent each, while 13 percent were service workers. As in Halfway Bush, 
the majority (35 percent) were production workers, transport and equipment 
operators and labourers, while 17 percent were pensioners and other Social 
Welfare beneficiaries. 
The occupational picture that emerges frcm the above analysis is as 
follows: a majority of the respondents were in the skilled and semi-skilled 
occupations. The professional and managerial occupations accounted for a 
very limited proportion uf the respondents. However this pattern does not 
depart radically from other middle/lower-middle income suburbs in Dunedin 
such as Green Island Borough (Table 4.21). The observed pattern in th3 
two study areas is also similar to the overall pattern for the Dunedin 






Table 4p22: Types of Occupations and House Tenure: 
Halfway Bush (% values) 
----------------,-·------· 









Husbandry & Forest 









Transport and Equipment 
Operators, Labourers 
Social Welfare Beneficiaries 
Not answered 














A more detailed analysis of occupation 0y tenurial status serves to 
bring out a number of differences between the owner occupiers and tenants 
which are not obvious in the aggregate data discussed hitherto. Table 
4.22 shows that the important occupational category among owner occupiers in 
Halfway Bush was the professional category, while the related category of 
administrative and manaaerial occupation,s had 8 percent of +,he mmer 









Only 15 percent were in the "blue collar" occupations comprising production 
workers, transport and equipment operators, and labourers, 
In contrast to the owner occupiers, t~e majority of tho tenants 
(46 perce;1~) were in the production workers, transport and equipment 
operators, and labourers group, Only 5 percent were in the professional/ 
technical occupations and none in the administrative and managerial 
occupations. Similarly "white collar" occLpations such as clerical 
workers and sales workers, with a proportion of 2 percent each, were also 
under-represented among the tenant responde~ts compared with owner occupiers 
in Hal ft'llay Bush. 
Table 4.23: Types of Occupations and House Tenure: 
Brookville {% values) 
Types of Occupations 
Professional, 







Husbandry & Forest 
Workers; Fishermen and 
Hunters 
Production Workers, 
Transport and Equipment 
Operators, Labourers 
Social Welfare Beneficiaries 
Not answered 
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By contrast, in Brockville the majority of owner occupiers (35 percent) 
in the p1·oducticn workers, transport 2Gd equipment operators and 
labourers group, compared with 15 percent of the owner occupiers in Halfway 
Bush in 1~e s~me occupational group. The proportion of tenants (39 percent) 
in these "blue collar" occupaticns was slightly lower than the proportion 
(d6 percent) of tenant respondents in Halfway Bush in similar jobs. 
Whereas 14 pe=cent of the owner occupiers in Brockville were in professional, 
technical and other related occupations, only? percent among the respondents 
w~o were tenants were in similar occupations. The proportions of owner 
occupiers in the administrative/managerial, sales workers and service 
woxkers categories were very similar to the proportions of tenants in 
similar occupational groups. Clerical workers among· owner occupiers 
ac~ounted for 7 percent compared with 2 percent among tenants. 
The overall picture that emerges from these results indicates that both 
in Halfway Bush and to a lesser extent in Brockville there were more owner 
occupiers who were in the professional, technical, administrative/managerial 
and ether "white collartt jobs than there were tenants. Comparatively 
there were more tenants than owner occupiers in the "blue collar" occupations 
co 3 prising production worke£s, transport and equipment operators and 
ln-t:.;:::urers. 
~~.)t,~t .I.~ 
iht, income frequer.cies for Halfway Bush and Brockville respondents are 
~~~~n in Table 4.24 and in Figure 6ao The frequencies are compared to the 
f:c~~encies for the total population in the 15+ years age cohorts in Green 
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Table 4024: Gross Annual Income Distribution (% values) 
Income Hal fwaLll:!.sh ]3rockvills G~r-i_.1.§la r,,_; 
-~~1 
% % % 
Under $1,5DO 4 4 19 
$1,5DO to $2,999 16 11 16 
$3,000 to Mr999 18 13 24 
$5,0DO to $6,999 28 27 26 
$7,000 to $9,999 23 32 12 
$10, DOD + 11 13 3· 
Not answe:.::ed - 1 -- -- --
1 DO 100 100 
1. Proportion in each income category is a percentage of the total 
population in Green Island Borough in the 15+ years age cohorts whose 
income were in the six income categories. 
Bulletin Noo 11. 
Source: 1976 Census 
Table 4.24 shows that only 4 percent of the respondents in Halfway Bush 
had~ gross annual income of less than $1s5DO compared with 16 percent in 
the $1,500 to $2,999 income category and 18 ;19rcent in the $3,000 to $4,999 
income category. Whilst those with an income between $5,000 and $6,999 
comprised 28 percent of the total respondents in Halfway Bush, those with an 
income between $7,000 and $9,999 were 23 percent. Only 11 perce~t had an 
income of $10,000 and over. The mean income of Halfway Bush respondents 
was $5,970. 
As in Halfway Bush, 4 percent of the respondents in Brockville had a 
,, 
82. 
gross annual income of less than $1,500. Only 11 percent of the responde~ts 
had an income ranging between $1,500 and $2 1 999 compared with 16 percent in 
Halfway Bush. T:1irteen percent of the resLYJndents in Brock\/ille we1~e in 
the $3,000 to $4,999 income category cc~par~d with 18 percent in Halfway 
Bush. The proportion in the $5,000 to $6,999 income categoxy was very 
similar to that of Kalfway Bush, while the proportion of those with an 
income between $7,000 and $9 9 999 (32 percent) was much higher compared with 
that in Halfway Bush. The proportion of the respondents with an income of 
$10,000 and over (13 percent) was slightly i·igher than that in Halfway Bush. 
The mean income of the Brockville respondents was $6~543 compared with 
$5,970 in Halfway Bush. 
The overall pattern that emerges from this discussion of the gross 
annual income of the respondents in the two study areas shows that the 
respondents in Brockville had slightly higher incomes compared with those of 
the respondents in Halfway Bush. Comparatively, the incomes of the 
respondents in both suburbs appear to be distinctly higher when compared 
with the incomes of the total population in the 15+ years age cohorts in 
Green Island Borough (Table 4.24). The mean income in Green Island 
Borough was $4,339 in 1976, compared to $6,543 and $5,970 in Brockville 
and Halfway Bush respectively. 
S3c 
Table 4.25: Gross Annual Income and Hauss Tenure: 
Halfway Bush (% values) 
Income Ovi!J.f,r Occu.12ier.s_ Ter:mnts 
'}{, % 
Under $1,500 2 5 
$1,500 to $2,999 B 23 
l $3~000 to $4,999 13 23 
$5,000 to $6,999 36 21 
$7,000 to $9,999 23 23 
$10,000 + 18 5 
-- --
1 DO 100 
Chi sq. 13.169, d.f. = 5, • 01 p .025 
,, 
Table 4.26: Gross Annual Income and House Tenure: 
Brockville (% values) 
l.D~ Owner Occu12iers T~nts 
% % 
Under $1,500 3 4 
: ,1 $1,500 to $2,999 4 17 
$3,000 to $4,999 B 17 
$5,000 to $6,999 16 35 
$7,000 to $9,999 45 22 
$10,000 + 23 5 
Not answered _1 
100 '\OD 
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A more detailed breakdown of income distribution of respondents by 
tenancy status is shown in Table 4.25 for Halfway Bush and Table 4.26 for 
Brockville. The respective b~r graphs are shown in Figures 6b and 6c. 
As m~.yht Je expectedr both in Brockville and to a lesser extent i11 
~alfway Bush, the owner occGpiers had relatively higher incomces compared 
with tenants. The average income for owner occupiers in Brockville was 
$7 1 438 compared with $5,548 for tenants. The corresponding figures for 
Halfway Bush \Kere $6,782 for owner occupiers arid $5,233 for tenants. 
4.4 Summary 
The disc~ssion of the results reached in this chapter indicates that 
in each of the two study areas, Halfway Bush and Brockville, there were 
cross-sections of demographic and socio-economic levels. The heterogeneity 
was examined through an analysis of demographic and socio-economic character-
istics of owner occupier respondents and of tenant respondents in each area. 
First, the analysis of the age structure of the respondents showed that 
both in Halfway Bush and to a lesser extent in Brockville, owner occupiers 
were relatively younger than the tenant occupiers. Being relatively 
younger, most owner occupiers were. in the earlier family life-cycle stage 
and as such the sizes of their households were also relatively larger 
compared with the sizes of tenant households. 
There was an under-representation of Maoris and Polynesians among the 
respondents in both areas. However, this under-representation closely 
relates to the u~der-representation of these ethnic groups in the total 
populction of the Dunedi~ Urban Area. 
The majority of the respondents in the two study areas were married. 
However, other alternative types of marital status antl household types were 









married owner occupiers was higher than that of tenant occupiers. 
The proportions of respondents, both ir Halfway Bush and in Brockvil~e, 
with secondary school education and above w~re ve~y high. Comparatively 
the proportions of owner occupiers with secrndary school education and above, 
as their highest educational qualification, \Jere relatively higher than th~ 
proportions of tenants with similar educational qualifications. Similarly 
the proportions of owner occupiers who were wage and salary earners and 
those in other types of employment were relRtively higher than the 
proportions of tenant occupiers with similar employment status. 
Although the proportions of the respondents in "blue collar" occupa-
tions such as production workers, transport and equipment operators and 
labourers were relatively high, other occup2tions such as professional/ 
technical, administrative/managerial and other "white collar11 jobs were also 
fairly well represented. Comparatively the proportions of owner occupiers 
in "white collar" occupations were relatively higher than the proport~ns 
of tenants in similar occupations. Similar!~ the proportions of owner 
occupiers with a gross annual income of $5~000 and above were higher than 
those of tenants with similar income. The overall picture that has 
emerged from this discussion indicates that owner occupiers were relatively 
younger, had larger households, were more educated and had relatively high 
incomes compared with tenants. 
The hetercgeneity that has been seen throughout the discussion of the 
demographic and socio-ec8nomic characteristics of the ~espondents in the 
two study areas, clearly indicates that both Halfway ?ush and Brockville may 








HOUSING CHARACTERISTICS AND HOUSING SATISFACTION 
5o1 IQi::_:r:_oduction 
lhe p±ovision of Stats Housing in New Zealand has provoked considers~le 
debate and controvers~ as indicated in Chapiei 2o Two g~oups of partici-
pants in this debate on State Housing have become apparento First, there 
is a collection of commentators and critics: which includes journalists, 
other writers and intellectuals, none of wh~m reside in State Housing areas 
(Mullins and Robb, 1977). It is the work of some of these people which 
has generated negative attitudes about State Housing. The question now 
arises as to whether such outside negative views of State Housing have 
foundations in reality, that is, whether residents themselves make similar 
evaluations. The second group of participants in the debate on State 
Housing, thus, is the residents themselves, who in the final analysis must 
be regarded as the principal judges of State Housing since they are the 
consumers (Mullins and Robb, 1977). 
In this chapter an assessment is made of the satisfaction of residents 
in two State Housing areas - Halfway Bush and Brockville - with their 
houses, sections and neighbourhood. Variables used for assessing residents' 
satisfaction are based on attitudes towards their houses 1 their sections and 
their neighbourhoods. 
It has been shown in the previous chapter that owner occupiers in State 
Housing areas differ from tenant oc~upiers in a numba:: of respects concerning 
their demographic and socio-economic characteristicso In this chapter, an 
attempt will be made to discover whether tenancy status is a significant 
explanatory variable as far as housing satisfaction is concerned. There 
are a number of reasons why one might well expect differences in the degree 
;> 
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of housing satisfaction among these two tenancy groups in State Housing 
areaso As has been already shown these twc groups have different 
demographic and socio-econcmic characteristics. Also, owner occupiers 
have made~ mure positive financial commitment to their present houses 
~han have tenant occupierso At the same time? owner occupiers have a 
much higher degree of flexibility in making alterations to their properties 
and do not havG to comply with the State Bureaucracy as tenant occupiers 
must. Lastly, as shown below, there are also differences in housing 
characteristics between the two groupso Consequently, because of all 
these factors, one might expect housing sati3faction to vary by tenancy 
status in each of the two study areas. 
5.2 Housi~acteristics by Tenancy Status 
Before proceeding to analyse the housing satisfaction of owner 
occupiers and tenants in Halfway Bush and Brockville, it would however, be 
useful to examine first the differences in housing characteristics of these 
two groupso The term 'housing characteristics 1 is used here to include 
the following: length of residence in present houses, previous house 









Table 5.1: Length of Resid~.nce (~ values) 
Length of Residence Half'1:!aV .f ush Brockvi.lle 
% % 
Less than 1 year 11 9 
1 to 4 years 31 29 
5 to 9 years 1 9 27 
10 to 14 years 1 5 19 
15 to 19 years 11 15 
20 + years 13 1 
1 DO 1 DO 
The length of residence for the sample ~espondents is shown for each 
of the study areas in Table 5.1 and Figure 7a • The average length of stay 
for Halfway Bush respondents is calculated to be 9 years as compared with 
7 years for Brockville respondents • The difference between the average 
length of stay fo1 Halfway Bush·respondents and the average length of stay 
for Brockville respondents was to be expected, on account of the difference 
in the age of the two suburbs. 
During the discussion on the age structure of the respondents in the 
two suburbs in Chapter 4, it was observed that the age distribution was 
skewed towards younger age cohorts. The assumed reEson for this was 
attributed to ths fact that a number of earlier residents may have moved 
out, and their houses may then have been occupied by newer and younger 
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that the majority of the respondents in both suburbs have been there for: 
less than 10 years. As shown above, the average length of stay for 
Halfway Bush respondents was 9 years, while that for Brockville 
respondents was shown to be 7 years. One would have expected 1 however, 
that the length of stay for respondents in Halfway Bush and in Brockville 
would be higher than that, on account of the ages of the two suburbs. 
The fact that this is not so is a clear indication that a certain amount 
of filtering in housing stock has taken place in each of the two suburbs 
in response to the processes of intra-urban mobility. 
93. 
Table 5.2: Length of Residence and ~ouse Tenure: 
Halfway Bush (% values) 
"--·-
LeD.9.th __ of Residence 01rme:c Occuoiers .,__,_ _Ter,::mts 
% % 
Less than 1 year 10 13 
1 to 4 years 25 37 
5 to 9 years 15 23 
10 to 14 years 18 1 5 
15 to 19 years 12 9 
20 + ye',rs 20 3 
-
1 DD 100 
·i,-
> 
Chi sq. 14.233, d.f. = 5, .005 < P < .01 
Table 5.3: Length of Residence and House Tenure: 
Brockville (% values) 
Leng.ib__of Residence Owner Occuej.ers Tenants 
% % 
Less than 1 year 3 - 13 
1 to 4 years 18 40 
5 to 9 years 35 22 
~ 
10 to 14 years 18 19 
15 to 19 years 25 6 
20 + years 1 
--
100 100 
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Figure 7b: Length of Residence in Years by Owner Occupiers 
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Figure 7c: Length of Residence in Years by Owner Occupiers 













Length of residence by tenancy status is shown in Table 5o2 and 
Figure 7b for ,ialfway Bush and in T~ble 5o3 and Figure 7c for Brockville. 
Although the owner occupiers in both suburbs were relatively younger 
compared with the tenants, the results on length of residence indicate 
that ~wner oc~upiers have been resident much longer than have tenants • 
The average length of stay for owner occupiers in Halfway Bush was 11 
years compared with 7 years for tenants. The corresponding figures 






Table 5.4: Age and Length of Residence: Oi,mer Occupiers 
in Halfway Bush (% values) 
-
~of D~ner Occupier RespoQdent.§. 
~_§.!J,9th of_Residence 20-29 30-39 40-59 6U-6_4_ 
% rrl' /0 % % 
Less than 1 year 40 15 
to 4 years 60 31 s~ 
5 to 9 years - 46 
1 D to 1 4 years - 8 18 
1 5 to 1 9 years - - 1 8 -
20 + years - - 55 100 -- -- -- --
1 OD 100 100 100 
-- -- -- -
Chi sq. 37.586, d.f. = 20, .005 < P < • 01 
Table 5.5: Age and Length of Residence: Tenants 
in Halfway Bush (% values) 
Age of Tenant Res_Qondents 
Length 9f Residence 20-29 30-39 40-59 6D-fi4. 
% % % % 
Less than 1 year 29 20 6 
to 4 years 71 50 28 50 
5 to 9 years - 20 38 -
1 0 to 1 4 years - 10 1 6 -
1 5 to 19 years - - 6 -
20 + years - - 6 50 -- -- -
100 100 100 100 






















Table 5. 6: Aoe and Length of Residence: 01,mer Occupiers 
in Brockville (% values) 
Age of Owner Occupier Responde_Qj;s 
h.ength £I.__Resi dence 20-29 30-39 40-59 60-64 
% % % % 
Less tha1~ 1 year 7 3 
1 to 4 yec1rs 66 6 8 
5 to 9 years 27 47 21 
10 to 14 ~·ears - 29 13 
1 5 to 1 9 .:,1ears ,_ 15 54 HJD 
20 + years - - 4 -- --
1 OD 1 DD 1 OD 100 
-- -- -- -· 
Chi sq. 42.677, d.f. = 20, .001 < P < .oos 
Table 5.7: Age and Length of Residence: Tenant 
Respondents in Brockville (% values) 
Age of Tenant Respondents 
Length of Residence 20-29 30".!'39 40-59 60-64 
% % % % 
Less than 1 year 32 8 9 
to 4 years 64 29 24 50 
5 to 9 years 4 42 21 25 
1 D to 1 4 ye2rs - 17 37 25 
1 .'5 to 19 years - 4 9 -
20 + years 
--
1 DD 1 DD 100 1 DO 


















Length of stay and age of the respondents by tenancy status is shown 
in Tables 5.4 and 5.5 for Halfway Bush and i, Tables 5.6 and 5.7 for 
Brockvilla. The ovarall pict~re suggests that both in Halfway Bush and in 
Brockvills ths majority of the owner occupiers who have been in these areas 
ior less than 5 years were in the younger aas cohorts of 20-29 years and 
30-39 years. This confirms an earlier observation indicating that former 
owner occupier residents were moving out and that their houses were now 
being occupied by younger owner occupier households. However, this pattern 
is distorted a~ong tenant households because of the fairly high proportions 
of those in the 60+ year age cohorts who have also stayed for less than 5 
years in both suburbs. Thus, this suggests that tenants in the younger 
as well as in the older age cohorts are moving into and out of both 
Brockville and (to a lesser extent) Halfway Bush. 
Table 5.8: Previous and Current House Tenure: 
Halfway Bush (% values) 
Previous House Tenure Current House Tenure 
Owned without a mortgage 
Owned with a mortgage 
Rented from Housing Corporation 
Rented from other Govt. Department 
Rented from the Council/local body 
Rented privately furnished 
Rented privately ~nfurnished 
Other (living with parei.ts) 



























T2ble 5.B compares the present house tenure of the respondents in 
Halfway Bush with their previous tenure. 0:1ly 15 percent of owner occupiers 
had been owner oc~upiers previously compar~d with 24 percent who were 
renting either from the Housing Corporation 'Jr other goverr~ent dbpartments. 
The majority (46 percent) of Ol1ner occupiers had been renting privately 
prior to their present home ownership in Halfway Bush, while only 15 percent 
were living with their p2rents. 
In contrast, 11 percent of tenants had been home owners previously 
compared with 46 percent ~ho were intra-State house movers 0 Forty-one 
percent of the tenants were renting from the private sector prior to their 
present State housing tenancy, while only 2 percent of the tenants had beeG 
living with their parents previously compared with 15 percent of owner 
occupiers. 
Table 5.9: Previous and Current House Tenure: 
Brockville (% values) 
Previous House Tenure 
Owned without a mortgage 
Owned with a mortgage 
Rented from Housing Corporation 
Rented from other Govt.Department 
Rented from the Council/local body 
Rented privately furnished 
Rented privately unfurnished 
Other (living with parents 
Not answered 
Chi sq. = 23.965, d.f. = 7, 
Current House Tenure 
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In Brockvills, the proportion of owner occupiers who had been home 
owners previo:13ly was similar to that for 0\!11er occupiers in Halfway Bush. 
The proportior• (38 percent) of owner occupiers who had been renting either 
from the :;ousi'.1g Corporation or from other government departments previously 
was, however, much higher compared with tha~; of Halfway Bush residents. 
Thirty-two per~~~t of the owner occupier respondents in Brockville had been 
renting from the private sector compared witl1 46 percent in Halfway Bush. 
The proportion of the respondents who were living with their parents prior 
to their home ownership in Brockville was relatively lower than that of 
Halfway Bush. 
Among the tenants only 2 percent had besn home owners previously 
compared with 11 percent in Halfway Bush 1 while the proportion of intra-
Stste house movers (43 percent) was slightly lower than that of Halfway 
Bush. The majority (49 percent) of tenants in Brockville had been renting 
from the private sector prior to their present State Housing tenancy • Six 
percent of the tenants had been living with their parents prior to their 
present State Housing tenancy compared to 2 percent in Halfway Bush. 
The overall resdlts discussed above indicate that the residents of 
both Halfway Bush and Brockville have been drawn from a fairly broad 
spectrum of different groups of people, each with different kinds of housing 
needs. 
Home 01rmershir;2 
The proportions of the respondents who were owner occupiers (46 percent 
in Halfway Bush and 47 percent in Brockville) in the two study areas were 
relatively lower than those of the respondents who'were tenants (54 percent 
in Halfway Bush and 53 percent in Brockville) 0 AmonH the tenants in 
Halfway Bush, only 34 r2rcent had made any serious attempt to purchase 




their own home compared with 66 percent who had not. This serves as an 
indication of ~he relatively limited desire for home ownership among the 
present tenants in Halfway Bush. 
The main ~easons given by tenants who had seriously considered bcying 
e house but who had not been able to do so were as follows: lack of 
finance (10 percent), preparing to get one (10 percent), lack of finance 
and preparing to get one (2 percent). 
Similarly, in Brockville, only 38 percent of the tenants had made any 
serious attempt to purchase their own houses whereas 62 percent had not. 
As in Halfway Bush, the main reasons given by tenants who had seriously 
considered buying a house but who had not been able to do so were as 
follows: lack of finance (19 percent), prepEring to get one (5 percent), 
lack of fjnance and too many other responsibilities (5 percent) • 
I' 
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Figure Ba: Single-storey separate houses in Halfway Bush. 
Figure Bb: Single-storey separate houses predominate in Brockville 







Figure 9a: Basic plan for a three-bedroom houseo 
So u£ce: Firth Co State Housing in New Zealand, Wellington: 
Ministry of Works. 1949. 
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Figure 10a: Basic Plan for a Detached Two-Storey Three-Bedroom House 
Source: Firth, Co State Housing in New Zealand, Wel l ington: 
Ministry of Works . 1949. 

















Figure 11a: Basic Plan for a Semi-Detached Two-Storey House 
Source: Firth, C. State Housing in New Zealand, Wellington: 
r Ministry of Workso 19490 
Figure 11b: Semi-Detached Two-Storey Houses in Erockville. 
.. 
.. 
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In Halfway Bush all the respondents occupied single-storey separate 
houseg fsee Figure Ba). Most of the respondents were in the sinrle-
storey detached houses built by the State, while a few were in the ~ouses 
built privately on sections purchased from the State. 
In Brockville the respondents occupied three types of houses (see 
Figures Bb, 9a and 9b, 10a and 10b). These were the single-storey detached 
three-bedroom and two-bedroom houses which housed 97 percent of the respcr1J-
ents, while 2 percent of the respondents were housed in two-storey three-
bedroom houses, and 1 percent were housed.in two-eto~ey two-unit houses 
(see Figures 11a and 11b)o Hence, the single-family detached house was 
the predominant type in both Brockville and Halfway Busho 
Table 5 0 10: Satisfaction with Present House 
(% values) 
Level of Satisfaction Halfw~Bush 
% 
· Very Satisfied 35 
Satisfied 42 
No strong feelings either way 12 
Dissatisfied 9 
Very dissatisfied 1 




































The diffe,,Tent levels of satisfaction with present houses of the 
respondents in Halfway Bush and in Brockvill~ are shown in Table 5.10. 
The majority (77 percent) of the respondents in Halfway Bush ~ere either 
very satisfied or satisfied with their ~resa1t houses ~ompared with only 
10 percent who were either dissatisfied or very dissatisfied with their 
present houses. Only 12 percent stated tha~ ~hey had no feelings either 
way. 
As in Halfway Bush, the majority (70 percent) of the respondents in 
Brockville were either very satisfied or sat}sfied with their present 
houses and 14 percent had no strong feelings either wayo The proportion 
(15 percent) of the respondents who were dissatisfied or very dissatisfied 
with their present houses was however slightly higher than that of Halfway 
Bush. 
Table 5.11: Level of Satisfaction with Present House and 
House Tenure: Halfway Bush (% values) 
Level of Satisfaction 
Very satisfied 
Satisfied 














































The response to satisfaction with present house is shown by tenancy 
status in Tabl8s 5o11 for Halfway Bush and 5.12 for Brockville. Table 5o11 
shows that an o~erwhelmingly high proportion (87 percent) of the owner 
occupiexs in Halfway Bush responded as being satisfied or very satisfied 
with their houses, while only 5 percent were dissatisfied with their nous~s. 
Only 8 percent of the respondents had no strong feelings either way. 
Surprisingly there was also a high proportion (70 percent) of tenants 
who were either very satisfied or satisfied with their houses though the 
proporticns in the first category was notably smaller (23 percent) than th~t 
of the owner occupiers (48 percent). Sixteen percent of the respondents 
who were tenants had no strong feelings either way. The proportion of 
those tenants who were either dissatisfied or very dissatisfied with their 
houses (12 percent) was higher than the corresponding proportion for owner 
occupiers (5 percent). 
Table 5~12: Level of Satisfaction with Present House and 
House Tenure: Brockville (% values) 
Level of Satisfaction 
Very satisfied 
Satisfied 









































As in Halfway Bush, a high proporticin o~ the respondents who were 
owner occupiers (BO percent) in Brockville ware very satisfied or satisfied 
with their houses (Table 5.12)0 Those own~r occupiers who had no strong 
feelings either way comprised 8 percent, whi._e another 8 percent responded 
as being dissatisfied with their houses. 
Among tenant respondents in Brockville. the majority (60 percent) 
were very satisfied or satisfied with their houses. However, the 
proportion in the first category was clearly much smaller (15 percent) than 
that of owner occupiers (33 percent). The proportions of tenant respondents 
who had no strong feelings either way (19 percent) and those who were 
dissatisfied or very dissatisfied (20 percent) were somewhat higher than 










Table 5.13: What Respondents Liked About Their Houses 
(fa values) 
Features of House Liked l@.l fwa..v. Bush Br?ck~ille 
Physical Features % % 
a) Spacio-us size 1 6 11 
b) Compactness 4 2 
c) Good construction/good insulation 19 12 
d) good design/layout 6 9 
- -
Sub-Total 45 34 
Social/Economic Features 
a) Low financial commitment 1 3 
b) Home ownersh~p 4 11 
c) Family home (house) 21 ?6 
- -
Sub-Total 26 40 
-- -
Good si tua.tion 12 13 
A 7 ... I Other 




Respondents in both Halfway Bush and in Brockville were asked to list 
the most important features they liked and disliked about their houses. 
As these were open-ended questions, they were post-coded and hence cross 
tabulation by tenancy status was not undertaken. The features liked by 
each respondent have beer. tabulated and shown in Table 5 0 13 (features liked) 
and Table 5.14 (features disliked). As can be seen, the rate of non-











as high as fo~ any other question in the investigation. 
The feat~res liked about houses in bot~ areas have been put into the 
following grouos: physical features, social/economic features, and good 
situationo P .1ysical features of the house v1ere mentioned by the maj CJri ty 
(45 percent) of the respondents in Halfway Bush as the features they valued 
jn their houses. A further 26 percent mentioned social/economic features 
as the features they liked, while only 12 percent of the respondents in 
Halfway Bush mentioned good situation. 
By contr0st, 34 percent of the respondents in Brockville mentioned 
physical features, while the majority (40 pe~cent) mentioned social/ 
economic features as the features they liked about their houses. The 
proportion of the respondents in Brockville who mentioned good situation as 
the feature they valued about their houses (13 percent) was similar to that 
for Halfway Bush. This was an indication that some of the residents tend 
not to make a division between their own dwellings and the larger 
residential environmento "Social activity probably merges between the 
two localities so that when an assessment is made for one, it is also made 











Table 5. 14: What Respondents Disli1,ed About Thei:c Houses 
(% values) 
Features of House Disliked 
a) Design and ConsJ~uction 
Poor construction 
Poo:c design 
Cold and draughty 
Poor design and poor construction 
Neighbours too close/lack of privacy 
Too many steps 
Sub-Total 
- b )- Size 
House too small 
Small rooms 
Small living area 
Lack_of spare rooms/space 
Small size utilities, e.g. 
small cupboards; small laundry 
and small bathrooms and toilets 
Sub-Total 
c) Miscellaneous 
Poor construction and house too small 
Poor construction and small rooms 
Poor construction and several other 
features 





































































As indicated aarliers in the two suburbs, respondents who expressed 
the way they were disposed towards the features they liked about their 
houses were more numerous than those who stated the features they disliked 
about t~eir houses. Sixty~one percent of the respondents in Halfway Bush 
and 68 percent in Brockville complained about certain features of their 
houses as compared with 87 percent in Halfway Bush and 94 percent in 
Brockvil1e who made positive statements about their houses. 
However, complaints about the houses were centred around design, 
construction and size, of the housesc Table 5.14 shows that over a quarter 
(28 percent) of the respondents in Halfway Bush and also over a quarter 
(27 percent) in Brockville made complaints about their· houses based on pon~ 
design and construction. The proportions of those who complained about the 
neighbours being close, although small, indicate that some respondents we=e 
offended by houses being close together. 
Fifteen percent of the respondents in Halfway Bush and 21 percent in 
Brockville complained about the small size of either the houses or of some 
parts of their houses (see Table 5.11)~ Complaints classified under 
miscellaneous features were made by 9 percent of the respondents in Halfway 
Bush and 13 percent in Brockville. Three percent of the respondents in 
Halfway Bush and a similar proportion in Brockville stated that they 
disliked everything about their houses, while 6 percent in Halfway Bush and 
4 percent in Brockville made complaints whict, were put into the "Other" 
category. 
The degree of satisfaction with a house might also be influenced by the 
inflexibility of State Housing management with regards to tenants heing 
allowed to make some alterations to their houses. It was on this basis 
that the tenant respondents in Halfway Bush and Brockville were asked what 















to making alterations to houses they occupied. 
Table 5.15: Assessment of the Flexibility of the Housing 
Corporation by Tenant Respondent~ (% values) 
Value Halfway Bush Bro~e 
% % 
Flexible 64 35 
Inflexible 1 6 47 
Don't Know 20 18 
-- --
100 100 
The response to the questions on what tenant respondents thought about 
the flexibility of the Housing Corporation is shown in Table 5.15 for both 
Halfway Bush and Brockvilleo The majority of the tenant respondents in 
Halfway Bush (64 percent) thought that the Housing Corporation was flexible, 
while only 16 percent thought that the Corporation was inflexible with 
regards to allowing tenants to make some alterations to their houses; 
20 percent were not committed. 
In contrast, in Brockville the majority (47 percent) thought that the 
Housing Corporation was inflexible. The tenant respondents who thought 
that the Corporation was flexible comprised 35 percent of the total tenant 
respondents in Brockville 0 Among this group, many felt that if the 
Corporation gave too much freedom to the tenants to do what they wanted, 
some irresponsible tenar,·cs vrnuld cause damage to the houseso Eighteen 











The indication is that there were some tenants in the two Stata 
suburbs who we :-e prepared to make some impro·1ements on the houses they are 
occupying if Qf;ly the Corporatian would readjust its policy with regards to 
allowing tanan~s to make house alterations. 
Table ~.16: Improvements Respondents Would Like to Be 
Made to Their Houses(% values) 
Irr:rJrovements 
Exte~sion 
Extending and modernising living area 
Extending bedrooms 
Making some changes to the bathroom 
Builcing extra rooms 
Putting up a garage 
Sub-Total 
Insulation of the House 
frequent ~edecoration of the house 
Improving in-home equipment 
Other 
Not answered 































To substantiate data on house features disliked by respondents, an 
open-ended follow up question was asked on improvements that respondents 
















questiono However, a large proportion of the respondents (59 percent in 
Halfway Bush and 40 percent in Brockville) ~id not state any improvements 
they would have liked to see made to their ~ouses. Twenty percent of the 
respondentE in Halfway Bush desired improverrents rGlated to the extension 
of some parts of their houseo A relatively higher proportion (29 percent) 
in Brockville suggested similar improvements (Table 5.16). 
The proportion of respondents who wanted their houses to be frequently 
redecorated in Halfway Bush was similar to that in Brockville (Table 5o16)o 
Only 6 percent of the respondents in Halfwa~· Bush wanted their houses to be 
insulated, compared with a much higher proportion (17 percent) of responda~ts 
in Brockville who wanted similar improvem~ntso The difference between the 
t~o study areas could be due to the difference in time of establishment of 
the tv,10 suburbs o Respondents in Brockville, a relatively 'young' suburb, 
could have suggested improvements which the respondents in Halfway Bush 
possibly had already undertakeno 
5.4 Satisfaction With Section 
The predominantly single-storey detached houses in the State suburbs of 
Halfway Bush and Brockville are each built on their own sections. The 
sizes of the sections vary according to the topography of each locationo 
Houses built on steep slopes have relatively larger sections than houses 
built on flat land. However, the average size of a section in these two 
suburbs is 26 perches, that is approximately 650 square metres (Housing 
Corporation, 1978). Such sizes conform closely to what is generally 
regarded as the "norm" for residential sections in suburban areas of New 
Zealand cities. 
1/- .. 







TRhle 5017: Satisfaction With Section (% values) 
Level of Satisfaction 
Very satisfied 
Satisfied 





















When asked to evaluate their residential sections, by far the majority 
of the respondents in both Halfway Bush (76 percent) and Brockville (68 per-
cent) were very satisfied or satisfied with their sections. However, the 
somewhat higher proportion in Halfway Bush could be partly explained by the 
more gentle topography of the suburb as compared with the more steep slopes 
on which most sections in Brockville have been developed. The proportions 
of r~spondents neither satisfied nor dissatisfied with their sections in 
Halfway Bush and in Biockville were 11 perce0t and 18 percent respectively 
(Table 5.17). There were almost similar proportions of the respondents in 
Halfway Bush (13 percent) and in Brockville (12 percent) who felt that they 
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Table 5.18: Satisfaction With Section and House Tenure: 
Halfway Bush (% values) 
______________ , ______________ _ _____ , _____ _ 
Level of Satisfaction 
Very sati . .-,Li.ed 
Satisfied 
No strong feelings either way 
Dissatisf:._ed 
Very dissbtisfied 

















The level of satisfaction with their section of the respondents by 
tenancy status is shown in Table 5.18 for Halfway Bush and in Table 5.19 for 
Brockville. Table 5.18 shows that an overwhelming number of owner occupiers 
(84 percent) in Halfway Bush was either very satisfied or satisfied with 
their sections. Only 8 percent of the owner occupiers stated that they 
had no feelings either way, while another 8 percent were dissatisfied with 
their sections. 
Similarly, 68 percent of the tenants in Halfway Bush were very 
satis~led or satisfied ~ith their sections. Those who stated they were 
neither satisfied nor dissatisfied with their sectiona were 14 percent, 
while those who were either dissatisfied or very dissatisfied with their 
























occupiers. The probable cause of most dissatisfaction among tenants with 
regard to sections could be the misuse of the sections by previous tenants, 
as this was complained about by some responci~nts, whereas dissatisfaction 
among owner occupiers could be attributed t~ steep sections which could not 
be used for house extensions, as was complained about by some respondents 
in Halfway Bush (Table 5o2l). 
Table 5.19: Satisfaction With Section and House Tenure: 



























The situation in Brockville waE not very differenc from that for 
Halfway Bush (Table 5.19). Seventy-eight percent of the owner occupiers 
were either satisfied or very satisfied with their sections, compared with 
only 13 percent who were neith~r satisfied nor dissatisfied with their 
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Compared with the owner occupiers, a smaller p~oportion (57 percent) 
of the tenants in Brockville were either ve~v satisfied or satisfied with 
their sections, wtiile 23 percent stated the~ were neither satisfied nor 
dissatisfied while 18 percent were diss2tisfied or very dissetisfied with 
their sections (Table 5.19). 
Normally, satisfaction is indicated by what is liked while dissatis-
faction is indicated by what is dislikedo ~·he views of the respondents 
about what they liked and disliked about their sections are shown in 
Tables 5.20 and 5.21 respectivelyo 
TabJ.e 5.20: What the Respondents Liked About Their Sections 
(% values) 













Spacious size and 
Spacious size and 

















































Table 5.20 shows that well over three-qyarters of the respondents in 
both areas (89 percent in Halfway Bush and 80 percent in Brockville} were 
5ble to indicate certain features of thGir sections they likedQ T1,1enty-,J;wo 
percent of the respondents in Halfway Bush and almost a similar propn~ti~1 
(23 percent) fn Brockville stated that they liked the spacioLls size of 
their sections. This was not surprising, with the sections averaging 26 
perches in sizoo As such they conform to the urban New Zealander's 
preference for sections of 20-40 perches (N.H.C., 1977). 
Nineteen percent of the respondents in Halfway Bush and 11 percent i~ 
Brockville mentioned features related to the good topography of their 
sections as being the features they liked (Table 5.20). Flatness of the 
section was the single element most frequently mentioned in this particular 
category. It was mentioned by 16 percent of the respondents in Halfway 
Bush and 6 percent in Brockville. 
Good situation was mentioned by 8 percent of the respondents in 
Halfway Bush, while the proportion in Brockville was double that figure~ 
Easy maintenance was another feature mentioned by 14 percent of the 
respondents in Halfway Bush and 8 percent in Brockvillej while 20 percent 
and 16 percent in Halfway Bush and in Brockville respectively mentioned a 
combination of several features they liked about their sections. 
features have been classified as miscellaneous in Table 5 0 20. 
These 





Table 5.21: What the Respondents Disliked About Their Sections 
(% values) 












House not centrally placed 
Lack of privacy 
Neighbouring section too close 
Sub-Total 
No fence and no trees 
Bad situation 
Bad situation 
Difficult to build on 
Exposed to strong winds 
Sub-Total 
Miscellaneous 
Too big and too steep 
Bad layout and poor drainage 































































Table 5.21 shows that in contrast with the positive statements made 
about sections (where over three-quarters of respondents in both areas 
were able to cite certain features they liked about their sections), 
proport~onately fewer respondents in bot~ Halfway Bush (58 percent) Bnd in 
Brockville (67 percent) complained about certain features of their sectior1s. 
However, a considerable percentage in both areas had no adverse comments 
to make. 
The complains about the sections were centred around size, bad topo-
graphy, bad layout, and bad situation. Twenty-one percent of the respon~-
ents in Halfway Bush complained about the size of their sections, but the 
corresponding proportion was only 12 perc~nt for Erockville. The section 
being too big ~as the element most complained about by the respondents in 
both cases, but more so by those in Halfway Bush0 This could be due to a 
considerable number of elderly persons among the respondents in Halfway 
Bush who probably find their sections are becoming too big to maintain. 
Bad topography was a feature of the section complained abcut by 
10 percent of the respondents in Halfway Bush, while the proportion of 
respondents who made similar complaints in Brockville was more than double 
that of Halfway Bush (Table 5.21). The element in this cate~ory most 
complained about by respondents in both areas was the steepness of the 
slop~. The relatively high proportion of the respondents who complained 
about unsuitable topo~raphy, especially the Gteepness of their sections, 
is not surprising since Brockville is located on a hilly area. Poor soil 
as an element in unsuitable topography was mentioned only by respondents in 
Brockville. This complaint about poor soil is related to the co1>,jJlaint of 
having "no fences or trees" made by 4 percent of the respondents in 
Brockvilleo Because of poor soils or lack of topsoil on their sections, 
these respondents have f~und it difficult to grow hedges and trees which 
125. 









Figure 12a: Sections with trees and shrubs in Halfway Busho 























5. 5 Satisfaction \rJi th_JJ-1e Neighbourhood 
Much has been said by critics and comm3ntators about the dearth of 
community facilities and services in the State suburbs and about their 
unfavourable social character. However, it appears that there is no 
congruence between this popular mental pictu:~e of State Housing as portrayed 
by the non-resident commentators and that of the residents themselves 
(Mullins and Robb, 1977). What residents judge as satisfactory may not be 
judged likewise by non-residents. 
In this study three questions were asked in order to investigate 
different aspects of r0spondents 1 attitudes regarding their neighbourhoods 
in the two study areas. The questions were open-ended to allow the 
respondents to express themselves freely as to whether they were satisfied 
with their neighbourhoods or not a11d to stat3 what they liked and disliked 
about their neighbourhoods. From the answers given to the above questions 
it was hoped that it would be possible to idBntify how the respondents in 















TablR 5.22: Satisfaction With Neighbourhood 
(% values) 
Level of Satisfaction Hal t1r1av Bush Brockville 
% % 
Very satisfied ..., '< L- 17 
Satisfied 57 53 
No strong feelings either way 13 20 
Dissatisfied 2 7 
Very dissatisfied - 1 
Not answered - 2 -- --
100 100 
Table 5.22 shows that an overwhelmingly large proportion of the 
respondents in Halfway Bush (85 percent) and Brockville (70 percent) were 
either very satisfied or satisfied with their neighbourhood. The differ-
ence between the two proportions could probably be attributed to the fact 
that Halfway Bush is a relatively older suburb and hence is probably rather 
more settled than Brockville. 
Twenty percent of the respondents in Brockville compared with 13 percent 
in Halfway Bush stated that they had "no strong feeli~gs either way". 
Only a mere 2 percent of the respondents in Halfway Bush compared with 
8 percent in Brockville were dissat~3fied or very diasatisfied with their 















Table ~.23: S~tisfaction With Neighbourhood by House Tenure: 





No strong feelings either way 
Dissatisfied 
Very dissatisfied 















Table 5c23 shows that an equally overwhelmingly high proportion of 
respondents who were either owner occupiers (85 percent) or tenants 
(85 percent) in Halfway Bush stated that they were either satisfied or 
very satisfied with their neighbourhood • Among owner occupiers 15 percent 
stated that they were neither satisfied nor dissatisfied with their neigh-
bourhood, while 11 percent of the tenants expressed similar feelings towards 
their neighbourhood. Only 4 percent of the respondents who were tenants 
stated that they were dissatisfied with the neighbourhood, while none among 
owner occupiers expressed this viewo This remarkably high level wf satis-
faction among both owner occupiers and tenants in Halfway Bush may perhaps be 










Table ~.24: Satisfaction With Neighbourhood by House Tenure: 
Brockville (% values) 
Level of Satisfaction Owner.Dcc2ers Tenants 
% % 
Very satisfied 14 20 
Satisfied 62 44 
No strong feelings either way 1 6 23 
Dissatis":'ied 3 11 
Very dissatisfieci - 1 . 
Not answered 5 / 1 
100 1 OD 
Chi sqo = 130385, dofo = 4, 0005 < P < .01 
In Brockville, over three quarters (76 percent) of the respondents who 
were owner occupiers stated that they were either satisfied or very satis-
fied with their neighbourhood 0 Sixteen percent stated they were neither 
satisfied nor dissatisfied with their neighbourhood, while only 3 percent 
stated clearly that they were dissatisfied with their neighbourhoodo 
By contrast, 64 percent of the respondents who were tenants said that 
they were satisfied with their neighbourhood, while 23 percent were neither 
satis~ied nor dissatisf~edo However, twelve percent said that they were 
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A variety of weather 
Suburban situation 
Hilly topography and suburban situation 
Sub-Total 
Facilities and s~rvices 
Handy to facilities - bus service, school, 
playcentres, Plunket Mothers and Halls, 
Hospital (for Halfway Bush only), Chemist· 
(for Brockville), shops, parks. 




Quiet and friendly neighbourhood, helpful 
neighbours 1 good mixing 
Mixed age groups 
Similar people (wage and salary earners) 
People keeping to themselves 




Mixture of State and private houses 
Increasing home ownership 
Sub-Total 
Quiet and friendly neighbourhood and 
h~ndy to facilities 
Miscellaneous 
Handy to facilities and suburban situation/ 
out of smog 
) 
) 
Handy to facilities and hilly topography 
Suburban situation and friendly neighbourhood 
Quiet, friendly neighbourhood and ~vailability 





































































Table 5.25 sho~s that 92 percent of the respondents in Halfway Bush 
and 80 percent in Brockville were positively disposed in some way towards 
their own neigdbourhoodso However, differences existed in the proportions 
of responrlents each element of the neighbourhood attracted in each case. 
In distinguishing between the two subu~bs as to what was liked about 
the neighbourhL•oas, the largest proportions in each area mentioned social 
features. Pxoportionately more respondents (41 percent) in Brockville 
than in Halfwa~- Bush (31 percent) expressed the view that they liked the 
social featur&s of their neighbourhood (see Table 5.25). The elements 
in this category most liked about the neighbourhoods in both areas were 
quietness, and the friendliness of the neighbours. Th~se features may 
account for the high level of satisfaction WJ.th neighbourhood among the 
respondents in both areas. There was a clear indication that the quiet 
and friendly neighbourhoods referred to were the immediate surroundings 
and not the whole suburb as such. Another interesting observation about 
the quiet and friendly neighbourhoods, was that those respondents in both 
areas living along cul-de-sacs and short streets were found to be more 
likely to express these sentiments than those living along the main 
streets. (For illustrations of some of the cul-de-sacs, see Figures 
13a and 13b). 
1 33. 
Figure 13a: A cul-de-sac in Brockvilleo 








Figure 14a: Halfway Bush Primary School. 
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Figure 15a: Shopping centre in Halfway Bush . 
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Figure 16a: A PlayCentre in Brockville. 








Ssvsn psrcsnt of ths respondsnts in Halfway Bush and 5 percsnt in 
Brockville said they liked thsir neighbourr,Pods because they were handy tri 
facilitiss and ssrvices (Tabls 5.25)a Some of the faciliti~s mentionsd 
ars shown :i.n Figurss 14, 15 and 16. T>-;e 2.1·ailability of recreational 
activitiss for childrsn was msntionsd by 1 parcent of the respondsnts in 
Halfway Bush and 4 percent in Brockvills as the features of i;heir neighbour-
hoods they particularly liked. 
An almost similar proportion of respondents (12 percent in Halfway 
Bush and 14 percent in Brockville) said tha\ thsy liked features of the 
physical environmsnt such as:_ hilly topographyi a variety of weather; anc 
ths suburban situation. Ths suburban situation was the elsment most liked 
in this catsgory. Both suburbs are on ths western fringe of the city of 
Dunedin (Figurss 3 and 8). Besides being further away from the 'smog', 
the rural or the country outlook to the west of the suburbs provides some 
rssidsnts with a good view. 
Features related to housing wers occasionally mentioned as ths features 
liked about the neighbourhoods: ths mixturs of Stats and private housss 
(mentionsd by 1 psrcent of ths rsspondents in Bach area), and increasing 
home ownership (mentionsd by 2 percsnt of ths respondents ir1 Er0ckvills). 
Fourtesn percent of ths respondents in Halfway Bush and 1 percent in 
Brockvills said that thsy liked a combination of several fsaturss, 





Table 5.26: What Respondents Disliked About N8ighbourhood (% values) 
------------·--·-,·--·----·-----
Features Disliked Hal f1,1ay Bush 
£:.b.~sicc:l enVi:!.'cin:Tient 
Bad weather during winter 
Hilly topogr2phy 
Distance from the city 
Sub-Total 
Facilities and services 
Inconvenient bus service 
Lack of some facilities like taverns, 
cinemas and restaurants, big shops 
Lack of winter sports facilities 
Inadeq~ate play centres 
No doctor's r,ervices and chemist's shops 
(Halfway Bush only) 
Lack of parking spaces/cars on the streets 
Sub-Total 
Social aspects 
Irresponsible actions of some residents 
Noise from traffic at night and on weekends 
Too many pre-schoolers wandering unattended 
Too many dogs wandering about 
Lack of social interaction 
Predominance of low-income groups of people 




Too many State houses/being a State 
Housing area 
Lack of well-landscaped sections 
Sub-Total 
Mi~cellaneous 
Lack of some amenities and some irresponsible 
actions 
Irresponsible actions and inconvenient bus service 
Irresponsible actions of soma residents and 
predominance of low-income groups 































































Table 5.26 shows the features which the respondents disliked about 
their neighbou~hoods. Proportionately fewer respondents made complaints 
a~out their neighbourhoods, compared with those who made positive state-
ments about their neighbourhoods. Only 55 percent of the respondent~ in 
Hal f1tJay Bush and 49 percent in Brockville had complaints to ll!ake about 
their neighbourhoods. Thus about half of all respondents offered no 
complaints about their neighbourhoods. 
Research on new communities has repeatedly shown that lack of certain 
essential facilities such as adequate transport, public, and entertainmen~ 
facilities have dominated complaints about residential life (Mullins and 
Robb, 1977: 600). Sixteen percent of the respondents in Halfway Bush 
made complaints about the lack of such amenities. In contrast, only 
8 percent of the respondents in Brockville made similar complaints 
(Table 5.26). However, complaints appeared to be more related to the 
distribution of the existing facilities and services, rather than to the 
need for further facilities - except for the lack of such facilities as 
cinemas, taverns, and restaurants, which are of course not provided, even 
in some old and well established suburbs in Dunedin. On the whole it 
appears that those respondents living further away from the existing 
facilities and services were more likely to state that their neighbourhood 
was far from the facilities than the respondents living within easier 
reach of such facilities. 
In Halfway Bush, there were relatively more respondents (10 percent) 
than in Brockville (3 percent), who complained about the bus servi~e being 
inconvenient. There is a regular bus service between Dunedin City and 
each of the two suburbs, but the bus route does not go far enough to 
shorten the walking distance to and from the bus stop for those residents 












uently several respondents, especially elderly people, have found walking 
to and from the bus stop a problem. 
Twenty-three peEcent of thb respondents in Brockville, compared with 
15 percent in 1ialfway Bush, complained about certain social features within 
their neighbourhood (Table 5.26). One of the most interesting aspects of 
these negative responses about neighbourhoods was the absence of any 
complaints from the respondents in Halfway Bush about any particular socio-
economic group or about any stigma regarding Halfway Bush. The absence 
of complaints ~bout other groups of people mcy have contributed a lot 
towards residential satisfaction in Halfway Bush. In contrast, two percent 
of the respondents in Brockville complained about the p~edominance of low-· 
income groups of people within their neighboLlrhood, w~ile 6 percent 
complained abcut the bad publicity given to their suburb by the news media 
and the general public. The indication is that the relatively older 
suburb (Halfway Bush) has lost any social stigma which it may have had, 
like that still commonly attached to Brockvilleo 
As shown in Table 5.26, complaints about housing in respect of neigh-
bourhood character were made by relatively few respondents in both areas, 
6 percent in Halfway Bush and 5 percent in Brockville. This was an 
indication that housing was not regarded as a major source for complaint 
by many respondents in both areas. 
Seven percent of the respondents in Brockville and almost a similar 
proportion (6 percent) in Halfway Bush made complaints about the physical 
enviroi1ment. Miscellan~ous complaints were made by almost equal 
proportions of respondents in Halfway Bush (4 percent) and those in 
Brockville (5 percent). 
Generally, it can be seen from the above discussion and from the 
~esults in Table 5.26, ~11at complaints were centred m3inly on social aspects 
1 ~ 
i I; , 
ii 
l












of the neighbocrhoods and not on facilitiBs 2nd services. 
The deci<-1:t.on to move has been used by m.my researchers as a measure 
of residential dissatisfaction (Mullins and Robb, 1977)0 It vJas on this 
basis tha+ thH respondents were asked whether they had any intention of 
moving. Table 5.27 shows the response of the respondents in Halfway 
Bush ar.d Brock,Ji.l le to this quastion on intention to move. 
Tetle 5.27: Intention To Move From Present House 
(% values) 
Intention to move Haifwav Bush BrockvilJ.e 
Yes, definite plans 
Yes, no definite plans 


















Among the respondents in Halfway Bush only 16 percent stated that they 
had the intention of moving away from their present houses. In contrast,. 
22 percent in Brockville declared their intention to move from their 
preser,t houses. Almost similar proportions of the respondents in Halfway 
Bush (33 percent) and in Brockville (31 percent) stated that they might 
move out of their present houses in the future. 
In both areas the most frequent answer given by ihe respondents (49 











































intention of moving, while 2 percent in Halfway Bush and 10 percent in 
Brockville said that they did not know. 
Table 5 o 28: Reasons For I nte,,tio,1 To Move (% values) 
Reasons 
Dissatisfied with the house 
Dissatisfied with the local area 
Dissatisfied with both 
Obliged to move for some other reasons 
Not answered 


















Table 5.28 shows that 6 percent of the respondents in Halfway Bush 
and 10 percent in Brockville cited dissatisfaction with the house as the 
reason behind their intention of movingo Nine percent of the respondents 
in Brockville, but only 2 percent in Halfway Bush mentioned dissatisfaction 
with the local area as a reason for their intention to move. 
Dissatisfaction with both house and local area was mentioned by 9 
percent of the respondents in Brockville and 5 percent in Halfway Bush. 
Thirty percent of the respondents in Halfwoy Bush and 23 percent in 
Brockville said that they would be cciliged to move for some other reasons, 
mainly job transfers. There was no response to this question from 57 
percent of the respondents in Halfway Bush and 49 percent in Brockville. 
The overall results, as shown in Tables 5.27 and 5.28, suggest that 






















otherwise more respondents would have expressed their intention of moving 
awayo The re2ponses of respondents in both arRas indicate that the 
decision of those intending to relocate was morA likely to be influenced 
by other reasons and not by residential dissatisfaction. 
5. 6 -~~,iar.v 
As indicated at the beginning of this chapter, negative attitudes 
about State Housing have often been generated by the comments of people 
living outside State Housing areaso Relatively little is known about ths 
views of the residents themselves who, in the final analysis, must be the 
principal judges of State Housing - since they are tt,e·consumers. The 
overall picture that has emerged from the analysis of the results of the 
present investigation, on the degree of housing satisfaction with the three 
attributes of State Housing (house, section and neighbourhood) is unmistak-
ably one of a high degree of satisfaction witl1 houses, sections and neigh-
bourhoods among both owner occupier respondents and tenant respondents in 
both Halfway Bush and Brookville. 
First, there were high proportions, among owner occupiers and tenants, 
of those who were very satisfied or satisfied with their houses, though 
the proportions among owner occupiers were rather higher than the corresp-
anding proportions among tenants in both areas. Similarly, the majority 
among both owner ~ccupier respondents and tenant respondents in both areas 
were very satisfied or satisfied with their sections 1 although again the 
proportions among owner occupiers were much higher than the proportions 
among tenants. Finally, overwhelming numbers of both owner occupJ.er 
respondents and tenant respondents in both areas were very satisfied or 
satisfied with their nei0hbourhoods, though the proportion among tenants 
in Brockville was relati·1ely smaller than among tenants in Halfway Bush, 












6.1 ~f Findings 
The two objectives of this thesis, as stated in Chapter 1, were as 
follows: first, to assess whether or not two State Housing suburbs in 
Dunedin, Halfway Bush and Brockville, are demographically and socio-
economically imbalanced residential communities; and second, to evaluate 
residents' own satisfaction with their housing there. 
Critics of State Housing have argued that the population in State 
Housing suburbs is homogeneous and relatively immobile1 as such the 
dominant age groups move in the life cycle together, producing imbalances 
in these residential communities. It has also been argued that State 
Housing areas in New Zealand are heavily dominated by residents of low 
socio-economic status. 
On the basis of these criticisms, the following research hypothesis 
was formulated and tested for the two study areas: 
(i) that State Housing areas are demographically 
and socio - economically imbalanced residential 
communities. 
·The assessment of the demographic and socio-economic characteristics 
of Halfway Bush and Brockville and the verification of this related 
hypothesis, have been achieved by examining the age st£ucture, marital 
status, ethnicity, household type, age and sex structure, househo~d size, 
education, employment status, occupation and income of residents 









































The secon,i objective of this study was to evaluate residents 1 
satisfaction w:th various aspects of housing in these two State Housing 
suburbs in Dunedin. This was in response to the criticisms relating to 
the I State Hm,•,ing urban landscape', problems of facilities and services, 
End the general impression of State Housing as being unsatisfactory. An 
attempt was albo made to discover whether tenancy status was a significant 
explanatory va~iable as far as housing satisfaction is concerned. One 
might well expect a much higher level of houE:ing satisfaction among owner 
occupiers tha11 among tenants because owner occupiers have made a more 
substantial financial cor.1mi tment, likely to involve staying in their 
present houses, than have tenant occupiers. At the same time, owner 
occupiers have a much higher degree of flexihility in making alterations 
to their properties and do not have to comply with the directions of the 
State bureauc~acy, as tenant occu~iers have ~o do. There are also 
differences in the housing, demographic and socio-economic characteristics 
of the two groups. Hence, the following research hypothesis was formulated 
and tested for the two study areas: 
(ii) that there is a much higher level of housing 
satisfaction with the three attributes of State 
Housing (house, section and neighbourhood) among 
owner occupiers than among tenants. 
This was achieved by measuring satisfaction of the residents (both 
tenants and owner occupiers) in the study areas with the three attributes 
of houJing; the house, the section, and the neighbourhoodo 
An analysis of the age structure of the respondents showed that both 
in Halfway Bush, and to a lesser extent in Brockviller owner occupiers were 
relatively younger than tenant occupiers. Being relstively younger, most 
























this, the sizes of their households were alsu relatively larger than those 
of tenant households. 
There was an under-Iepresentation by N_e.;,-1 Zealand-1rJide st;,ndards of 
Maoris and ?olynesians among the respondsnts in both areas. This under-
representation was no doubt clcsely related to the under-representation of 
these ethnic groups in the total population of the Dunedin Urban Area. 
In both study areas, the majority of the respondents were married. 
However, other alternative types of marital status and household types were 
also represented. Comparatively, in both 6reas the proportion of married 
owner occupiers was higher in comparison with that of married tenant 
occupiers. 
It was found that the proportions of re~pondents, both in Halfway 
Bush and in Brookville, with secondary school education and above were 
high. Comparatively, the proportions of owner occupiers with secondary 
school education and above as their highest educational qualification were 
relatively higher than the proportions of tenants with similar educational 
qualifications. Similarly the proportions of owner occupiers who were 
wage and salary earners and those in other types of employment were 
relatively higher compared to the proportions of tenant occupiers in 
similar employment status. 
Although the proportions of the respondents in "blue collar" 
occupations wei~ relatively higher, professional occupations 9 administrative/ 
managerial and other ''white collar" jobs were also well represented. 
Comparatively, the proportions of owner occupiers in "white collar" 
occup2tions were relatively higher t~an the proportions of tenants in 
similar occupations. The overall picture, the·refore, indicated that owner 
occupiers were relatively younger, had larger households, had higher 





















These demographic and socio-economic differences among the residents 
of both Halfwa~ Bush and Brockville nullify the first of the research 
h~potheses, namely that the two State Housing areas are demographically 
and socio-economically imbalanced residential communities. The findings 
clearly indica~e that if balance of communities is measured by the 
existence of demographic and socio-economic heterogeneity among residents, 
then each of the two study areas is a balanced community. 
The following could probably be the reasons why demographic and 
socio-economic sharacteristics claimed as representative of other State 
suburbs are not found in the two study areas: firstly, it has been clearly 
shown that considerable residential mobility is taking place among the 
residents (owner occupiers and tenants) of the two study areas. Relatively 
younger households are taking the place of some of the originaJ. residents 
who are moving out. This was apparent among owner occupiers. As far as 
the tenant residents were concerned, there is a clear indication that there 
is a mixture of younger and older tenants amongst those who had recently 
moved into the two suburbs. 
Intra-urban movement in and out of these suburbs, made by people with 
different demographic and socio-economic characteristics, and related to 
this the filtering of housing stock in the two suburbs, has resulted in a 
balanced demographic and socio-economic situation in these two study areas. 
The intra-urban movement and filtering of the housing stock are probably 
related to the age of the two suburbs, though neither suburb existed in 
1950. 
Another related but indirect possible reason for the non-existence of 
imbalance in the Halfway Bush and Brockville communities could be the slow 
growth situation in Dunedin. This has probably led to a situation of 





































propertieso ln turn, all these will probably have facilitated residential 
mobility and i1e filtering of the housing st~ck in most suburbs, including 
the study areP.'3 0 
The rverHll picture that has emerged from the second major aspect of 
this thesis investigation, namely the analy2i.s of the responses to 
questions on the degree of housing satisfaction with the three attributes 
of housing (house, section, and neighbourhood), was one of a generally high 
level of satisfaction among both owner occupier respondents and tenant 
respondents in both Halfway Bush and Brockvilleo Respondents in both 
suburbs were also asked to list the most impurtant features they liked and 
disliked about their houses, sections, and neighbourhoods. As these 1rJere 
open-ended questions, they were post-coded and hence cross tabulation by 
ter.ancy status was-not undertakeno 
The proportions of the residents who were positively disposed towards 
the three attributes of housing were much higher than the proportions of 
those who complained about certain features of their houses, sections, and 
neighbourhoods in each of the two suburbso 
Physical features of the houses (spacious size, compactness, good 
construction and good desig~), and socio-economic features associated with 
the houses (low financial commitment, home ownership), were the features 
about the houses which were most liked by the residents in both suburbs. 
Conversely, most complaints about the houses were centred around the desig~ 
and construction of the houseso There was no aspect of the sections which 
featursd prominently as being a feature liked or disliked by the residents 
of either suburb. 
The feature most liked about neighbourhoods by residents in the two 
study areas were some of the social aspects of the neighbourhoods, whilst 





























complained about. In Halfway Bush both the lack of facilities/services 
and some socia: aspects of the neighbourhood were the features most 
c~mplained about; whereas in Brockville some social aspects of the neigh-
bourhood were the features that caused most complaintsp Contrary to 
expectations, lack of facilities and services and complaints related to 
'State Housing urban landscape' did not feature as the aspects most 
disliked regarding the neighbourhoods. ., 
If the assessment of the residents is to be regarded seriously, and 
there is no re2son for not doing so since the residents are after all the 
consumers, then the three attributes of housing - houses, sections, and 
neighbourhoods - in both Halfway Bush and in Brookville have proved to be 
clearly acceptable to the residents of these two study areas. Thus, the 
second hypothesis is not confirmed, since there is no marked difference 
between owner occupier and tenant in degree of satisfaction with house, 
section and neighbourhood. 
This study has not investigated specifically or in detail the reasons 
for such a high degree of residents' satisfaction found with each of the 
three attributes of housing, in the two areas~ The following are suggested 
as te·ntative explanations only. Firstly, the provision and predominance 
of single~family dwellings and separate sections in these two areas probabJ.y 
contributed very much to the satisfaction of the residents with their houses 
and sections. As confirmed by the National Housing Commission's 1976 study 
of Housing Preferences in New Zealand, detached houses and separate sections 
rank as highly regarded housing values in New Zealand. 
Secondly, the two suburbs are not far from the city centre when 
compared with other suburbs in Dunedin. As a result, residents of these 
two suburbs can use the facilities and services provided by the city. 




















residents of tl1e tl,,10 suburbs 1,li th excellent scenic viewso Lastly, there 
was a clear i~Jication that the quietness and friendliness of the neigh-
bourhoods, as Axpressed by the residents, have contributed significantly 
to rosidents' 3atisfaction. 
6.2 Sionificance of the Findinos 
The above findings clearly call into question the criticisms levelled 
at State Housing in general in New ZealanGo First, it has been shown 
that the criticism of State Housing araas as being imbalanced residential 
areas does not apply to ~ither Halfway Bush or to Brockville. The results 
have indicated that the residents of the two study areas were demographically 
and socio-economically heterogeneous. The results hav~ also shown that the 
heterogeneity of the residents in these suburbs will continue, as the 
original residEnts continue to move out and their places are taken by other 
residents, thus introducing varied demographic and socio-economic character-
istics, through the two related processes of intra-urban mobility and 
filtering of housing stocko 
The comparatively few complaints made by residents about housing has 
provided a clear indication that the residents of Halfway Bush and 
Brockville do not share the general critical view of the State Housing 
urban landscape as being monotonous, nor that it is physically as well as 
socially segregated. In fact some residents in Brockville expressed great 
concern about the way the news media and the general public are frequently 
depicting their residential area, yet do not consult them, nor enquire 
closely into the matter. 
Similarly the comparatively few complaints about the redistribution 
and the improvements to already existing facilities,ar,d about the lack of 
access to such amenities as taverns, cinemas, and rest3urants which are 
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State Housing areas as lacking in community facilities and services. 
It should be noted that regional differ~nces have not been commented 
upon in most of the literature pertaining to StatE Housing. The success 
of the two State Housing schemes studie~ in this thesi~ could probably be 
attributed on the one hand to the poljcy of ~roviding housing within the 
context of the housing values prevalent in N~w Zealand society, and also 
on the other hand to factors operating the.tare peculiar to Dunedin, such 
as the slow growth and comparatively small size of the city. Thus, the 
findings seem to indicate that much of the c:iticism which has been 
levelled at State Housing areas may be rather more strongly related to the 
regional problems of rapid growth and urban sprawl, in cities such as 
Auckland and Wellington, and not to the Housing schemes as such. 
6.3 1£Eics for Future Research 
The above findings have also highlighted the need for more monitoring 
studies, in a regional context, along the lines of the present study, but 
utilising formal control groups. Such studies could form a basis for 
future regional policy formulation, and policy changes in the State Housing 
system. In the absence of knowledge or consideration for the values of 
the people for whom such policies are formulated, future State Housing 
schemes are likely to run into problems resulting from negative reactions 
from often ill-informed criticsp The two State Housing areas reviewed in 
this study, and several ethers, were developed during the decades of the 
1950s and 1960s, amidst an acute shortage of housing. Nm; that the 
serious housing shortage phase appea~s to have passed, policy changes are 
likely to be introduced to reflect the new housing situation. Unfortun-
ately, it appears that the State Housing authorities are introducing policy 
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are likely to hit hard against the very people who are supposed to benefit 
from State hourdng. 
More reseerch is there~ore needed in order to identify regional 
differences tbEt may occur in different setti~gs, and also to compare the 
dsmographic and socio-economic characteristics of residents of State 
Housing areas, with those of the residents of private housing suburbs. 
The views and attitudes of the residents in State suburbs towards housing, 
also need to be compared with those of the residents in privately 
developed subu~bs. 
The effectiveness of the physical arrangements in State suburbs in 
fostering good neighbourliness is another topic which should be investig-
ated further.. As indicated earlier, the quietness and friendliness of 
the neighbourhoods appear to have contributed very much to the high degree 
of the residents' satisfaction with their neighbourhoods in both study 
areaso More research is needed in analysing the apparent success of 
neighbourhood development in State Housing suburbs. 
Similarly there is a lack of comprehensive information on residential 
mobility in State suburbs. Lack of sucn information has led many to 
believe that demographic and socio-economic imbalances exist in most State 
suburbs, and that these imbalances persist. This is not the case in 
Halfway Bush or Brockville, and may not occur as generally as has been 
claimedo 
This investigation therefore has served to demonstrate that in the two 
Dunedin State suburbs that were closely studied, the popular understanding 
of sue~ State Housing areas is not supported in facto It is just possible 
that, with further research, this will be found to be an exceptional 
finding, but it suggests rather that there is a need to confirm the 






















Zealend State Housing areas, by undertaking 2 more carefully directed 
monitoring, and further intensive research. In the meantime it suggests 
that the residFnts themselves i~ many more State Housing suburbs may well 
find great sat·.sfaction in occupying their homes there, and that they oo 
nut share in the critics' view of sucl1 urba~ areas in New Zealand. 
Apart from the need to check criticism, it is important for future 
policy changes that the authorities be well informed on the views of the 
occupants of the Corporation (State) houses and suburbs. Only by 
including a fu].l understanding of the occupiers' viewpoints can a sound 
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UNI\lEI~SITY OF' OT-f\GO 
Box 56 Dunedin New Zealand 
DUNEDIN HOUSING SURVEY 
To The Head of The Household 
Dear Sir/Madam, 
When replying please quo le 
Depaitment of Geography. 
May/June 1978. 
Your household has been chos~n at random as one of those that are 
being asked to take part in a survey on the extent to which people are 
satisfied with their current housing conditionso 
It is hoped that such a ~urvey will be 6f great help in analysing 
and understanding the current housing problem in Dunedin. 
Everything which you fill in on the enclosed survey form will be 
treated as §TRICTLY CONFIDENTIAL. The results will be only published 
in a generalised form and recommendations for possible changes will be 
submitted to the. appropriate authorities. 
I would be very grateful if you could 
attached to this letter. 
Thank you for your cooperation, 
.C.! , 1 
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Instructions: The following questions should.be answered 
by the head of the household. 
In your responses mark (x) beside the code 
number which represents your answer. 
Where options are not provided, please write 
your answer on the space provided. 
General guestions abq_ld_j:;__t~h~household 
1 0 Age of head of household 
( 1 ) 15 ·- 1 7 
(2) 18 - 1 9 
( 3) 20 - 29 
(4) 30 - 39 
( 5) 4!] - 49 
( 6) 60 - 64 
( 7) 65 + 
2. Ethnic group of head of household 
( 1) European 
( 2) Maori 
( 3) Polynesian 
(4) Maori descendan~ 



















3. Sex of head of household 
( 1 ) Male 
( 2) 1-=-emale 
4. Marital status of head of household 
( 1 ) Never married 
( 2) Married 
( 3) Legally Separated 
(4) Widowed 
( 5) Divorced 
5. Number of persons living in the house, 
their age, sex and their relationship 
to head of household. 
, Age Sex 
Age 
( 1 ) 0- 4 ( 1 ) 
( 2) 5-14 ( 2) ( 3) 15-17 
(4) 18-19 
( 5) 20-29 
( 6) 30-39 
(7) 40-59 
( 8) 60-6LJ 
( 9) 65 + 
Relationship to head of 
household 
Respondent (head of household) 
Sex Relationship head 
of household 
Male ( 1 ) Respondent 
Female ( 2) Spouse (wife/husband) 
( 3) Child 
(4) Grandchild 
( 5) Grandparent 
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6. Hou,3_,hold tyee 
( 1 ) Married couple only 
( 2) Married couple with other person(s) 
( 3) Married couple with child(ren) 
(4) Married couple with child(ren), plus 
other person(s) 
( 5) Two or more families 
( 6) 1 parent with child(ren) 
(7) 1 parent with child(ren) plus other 
person(s) 
( 8) One person household 
( 9) Non-family household 
7. What is your (head of the household) 
highest educational qualifications? 
( 1 ) Primary school 
( 2) Secondary school 
(3) School Certificate 
(4) University Entrance (UoEo) 
( 5) Tertiary other than degree 
( 6) University degree 
B. Employment of head of household 
( 1 ) Employer 
( 2) Own account 
( 3) Wage and salary earner 
(4) Unemployed 
( 5) Other (specify) 
9. Which of the following represents your gross 
(before tax) annual income? 
( 1 ) Less than $1,500 
( 2) $1,500 - $2,999 
( 3) $3,000 - $4,999 
(4) $5,000 - $6,999 
( 5) $7,000 - $9,999 
























10. Whicl. of the following represents your 
net weekly income? 
(1) Less than $85 
(2) $ 85 - $100 
(3) $101 - $115 













11. What is your occupation? 
12. Who is your employer? 
(1) Government agency 
(2) City Council/local body 
(3) Private business organisation 
(4) Self employed 
(5) Other (specify) 
(6) Not applicable 
13. What is your usual method of travelling to and 
from work? 
( 1 ) Car 
(2) Passenger in a car 
(3) Firm's tr3nsport 
( 4) Public bus 
(5) Motor or power cycle 
(6) Bicycle 
(7) Walk 
(8) Work at tome 





















14. If Ll'iemployed, what is your source of 
income? 
(1) Unemployment benefit 
(2) Other Social Welfare benefits 
(3) Other (specify) 
Here w~ would like to ask some questions about 
the house in which you live, your section, and your 
neighbourhood. 
15. How many years have you been living in this house? 
years 
16. Is this house 
(1) Owned without a mortgage 
(2) Owned with a mortgage 
(3) Rented from the Housing Corporation 
(4) Rented from other Government department 
(5) Rented from the Council/local ~ody 
(6) Rented privately furnished 
(7) Rented privately unfurnished 
(8) Other (specify) 
17. Before moving into this house, was your 
previous house 
(1) Owned without a mortgage 
(2) Owned with a mortgage 
(3) Rented from the Housing Corporation 
(4) Rented from other Government department 
.(5) Rented from the Council/local body 
(6) Rented piivately furnished 
(7) Rented privately unfurnished 






















If your present house is owned 11\tith a mortgage, 
or rented, ho\rJ much do you spend .flf'T week on 
either mortgage repayments or rent? 
(1) Less than $10 
(2) $10 - $15 
(3) $16 - $20 
(4) $21 ~ $25 
(5) $26 - $30 
(6) $31 - $34 
(7) $35 + 
19. Do you feel that your present rent or mortgage 
repayment is 
( 1 ) Very high 
(2) High 
(3) Reasonable 
( 4) Low 
( 5) VeI·y low 
20. If you are renting, have you tried to buy a 
house of your own? 
( 1) Yes 
(2) No 
21. Please give the reasons why you have so far not 



















22. On the whole, how satisfied are you with your 
presFcnt house? 
(1) Very satisfied 
(2) Satisfied 
(3) No strong feelings 
(4) Dissatisfied 
(5) Very dissatisfied 
23. What cio you like about your present house? 
(Please be specific) 
24. What do you dislike about your present house? 







·;, --· I DJ 
25. Do you intend moving from this house? 
( 1 ) Yes, definite plans 
( 2) Yes, no definite plans 
(3) Not at present but possibly in future 
(4) No intention 
430 
( 5) Don't know 
26. If you intend to move, are you 
( 1 ) Dissatisfied with the house 
( 2) Dissatisfied with the local area 
( 3) Dissatisfied with both 
(4) Obliged to move for some other 440 
reason (rlease specify) 
162. 
Office Use 





























27. Do yGu find the Housing Corporatior's policy 




(3) Don't Know 
28. What improvements would you like to see made 
on yo~r present house? (Please b~ specific) 
29. On the whole, how satisfied are you with 
your section? 
(1) Very satisfied 
(2) Satisfied 
(3) No strong feelings 
(4) Dissatisfied 
(5) Very dissatisfied 
30. What do you like about your section? 
(Please be specific) 
31. What do you dislike about your section? 





















32. On the whole, how satisfied are vou with 
your neighbourhood? 
(1) Very satisfied 
(2) Satisfied 
(3) No strong feelings 
(4) Dissatisfied 
(5) Very dissatisfi~d 
33. What do you like about your neighh~urhood? 
(Please be specific) 
34. What do you dislike about your neighbourhood? 
(Please be specific) 
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